
 
 

Laxmi Sunrise Compass Application Form
nIdL ;g\/fOh sDkf; cfj]bg kmf/d

To,
Laxmi Sunrise Bank Ltd.
…………................................................ Branch

I/We hereby apply for Laxmi Sunrise Compass Service as per the details provided below.
d÷xfdL lgDg ljj/0fsf] cfwf/df nIdL ;g\/fOh sDkf; ;]jfsf nflu cfj]bg ub{5'÷ub{5f}+.

Please provide the details of the account(s) to be viewed through Laxmi Sunrise Compass and specify the user(s) to whom access 
to each account is to be provided.

s[kof nIdL ;g\/fOh sDkf;dfkm{t x]g{ rfxg'ePsf] vftf-x¿_sf] ljj/0f tyf k|To]s vftfsf] ljj/0f x]g{ clwsf/ k|bfg ul/g] k|of]ustf{-x¿_ pNn]v 
ug{'xf];\.

Bank Account(s) to be Linked:

Date:
ldltM

DD M M Y Y Y Y

Customer Type -u|fxssf] k|sf/_ M Retail -JolQmut_ Corporate / Institutional -;+:yfut_

Account Name
vftfsf] gfd

Account Number
vftf gDa/

Authorized User(s)
cflwsfl/s k|of]ustf{-x¿_

For entities requiring authorization from the Board, a duly approved Board Resolution or certified extract thereof shall be 
submitted. The resolution/authorization shall clearly specify the mobile number and email address of all users designated for 
receiving OTPs.

;~rfns ;ldltsf] :jLs[lt cfjZos kg]{ ;+:yfsf] xsdf :jLs[t ;~rfns ;ldltsf] lg0f{o -Board Resolution_ jf lg0f{osf] k|dfl0ft ptf/f 

k]z ug{'kg]{5. pQm lg0f{o÷clVtof/Ldf OTP k|fKt ug{ tf]lsPsf ;a} k|of]ustf{x¿sf] df]afOn gDa/ tyf Od]n 7]ufgf :ki6 ¿kdf pNn]v ul/Psf] 

x'g'kg]{5.

Where a user does not maintain an account with the Bank, a duly completed KYC form of the user shall be submitted.
o; ;]jfsf] k|of]ustf{sf] a}+sdf vftf sfod g/x]sf] cj:yfdf lghsf] ljlwjt\ el/Psf] KYC kmf/fd k]z ug{'kg]{5.

Send OTP Via Email -Od]n_ SMS (Applicable for Nepali Mobile No.) -g]kfnL df]afOn gDa/sf nflu dfq_

Please provide the details of the user(s) to whom access to Laxmi Sunrise Compass is to be provided.
s[kof nIdL ;g\/fOh sDkf; ;]jf k|of]u ug{ clwsf/ k|bfg ul/g] k|of]ustf{-x¿_sf] ljj/0f pNn]v ug{'xf];\.

User Details -k|of]ustf{ ljj/0f_

Full Name (Authorized User)
k"/f gfd - cflwsfl/s k|of]ustf{_

Mobile Number
df]afOn gDa/ Od]n

Email Address

-OTP k|fKt ug]{ dfWod_ :

A Board Resolution, Extract or Authorization Letter is mandatory for an institutional account/s.
;+:yfut vftfsf nflu ;~rfns ;ldltsf] lg0f{o, lg0f{osf] ptf/ jf clwsf/ k|Tofof]hg kq clgjfo{ ¿kdf k]z ug{'kg]{5.



 
 

1. Service -;]jf_

2. Eligibility and Account Linking -;]jf pknAwtf tyf vftf cfa4tf_

Terms and Conditions
lgod tyf zt{x¿

FOR BANK USE ONLY -a}+s k|of]usf] nflu dfq_

Board Resolution/ Authorization Letter Verified 

Remarks (If Any) : 

KYC of User(s) Verified

Authorized User(s)

1.

2.

3.

4.

5.

Verified By:       
Name: 
Staff ID:    
Date:

Approved By:  
Name: 
Staff ID: 
Date:

cflwsfl/s k|of]ustf{-x¿_
Customer ID (CIF) 
u|fxssf] kl/ro g+=

Laxmi Sunrise Compass is a digital platform that enables customers to view account balances, account statements and to 
download statements for their linked accounts. The service does not support fund transfers or other financial transactions. The 
Bank may revise the service features, availability, or applicable fees/charges from time to time with prior notice to the customer. 
Continued use of the service shall constitute acceptance of such changes.

nIdL ;g\/fOh sDkf; Ps l8lh6n Kn]6kmd{ xf], h;af6 u|fxsx¿n] cfˆgf cfa4 vftfx¿sf] df}Hbft tyf vftf ljj/0f x]g{ / vftf ljj/0f 8fpgnf]8 

ug{ ;Sg]5g\. o; ;]jfdfkm{t /sd :yfgfGt/0f jf cGo s'g} ljQLo sf/f]af/ ug{ ;lsg] 5}g. a}+sn] u|fxsnfO{ k"j{;"rgf lbO{ ;do–;dodf 

;]jfsf ;'ljwfx¿, pknAwtf jf nfu" x'g] z'Ns÷b:t'/df kl/jt{g ug{ ;Sg]5. To:tf] kl/jt{gkl5 ;]jfsf] lg/Gt/ k|of]unfO{ u|fxsn] pQm kl/jt{g 

:jLsf/ u/]sf] dflgg]5.

This service is available only to customers of the Bank. Only the accounts specified in this application, or subsequently linked 
upon the customer’s written request and approval in accordance with the Bank’s internal procedures, shall be accessible 
through the service. Accounts belonging to another individual or entity may be linked only upon submission of appropriate 
authorization, such as an authorization letter or Board Resolution, as applicable.

I/We hereby authorize the Bank to process this application and make my/our account information, statements, and balances 
available through Laxmi Sunrise Compass. I/We confirm that all information provided in this application is true, accurate, and 
complete and agree to abide by the Terms and Conditions of the service stated overleaf. I/We authorize the Bank to debit 
my/our account maintained with the Bank for applicable subscription, renewal, or other charges relating to the service.

d÷xfdL o; cfj]bgnfO{ k|lqmof cufl8 a9fpg tyf d]/f]÷xfd|f] vftf;DaGwL hfgsf/L, vftf ljj/0f / df}Hbft nIdL ;g\/fOh sDkf;dfkm{t pknAw 

u/fpg a}+snfO{ clVtof/L k|bfg ub{5'÷ub{5f}+. o; cfj]bgdf pknAw u/fOPsf ;Dk"0f{ ljj/0f ;To, ;xL / k"0f{ /x]sf] k'li6 ub}{ k[i7sf] k5fl8kl6\6§ 

pNn]v ul/Psf ;]jfsf lgod tyf zt{x¿ kfngf ug{ d÷xfdL ;xdt 5'÷5f}+. o; ;]jf;Fu ;DalGwt nfu" x'g] ;b:otf, gjLs/0f jf cGo 

z'Ns÷b:t'/ d]/f]÷xfd|f] a}+sdf /x]sf] vftfaf6 s6\6f ug{ a}+snfO{ clVtof/L k|bfg ub{5'÷ub{5f}+.

(Authorized Signature)
cflwsfl/s x:tfIf/

(Authorized Signature)
cflwsfl/s x:tfIf/



-;]jf ;lqmotf tyf ;'/Iff_

of] ;]jf a}+ssf u|fxsx¿sf nflu dfq pknAw x'g]5. o; cfj]bgdf pNn]v ul/Psf vftfx¿ jf u|fxssf] lnlvt cg'/f]w tyf a}+ssf] cfGtl/s 

k|lqmof adf]lhd :jLs[lt k|fKt u/L kl5 cfa4 ul/Psf vftfx¿ dfq o; ;]jfdfkm{t x]g{ ;lsg]5. cGo JolQm jf ;+:yfsf] vftf cfa4 ug{'kg]{ 

cj:yfdf, cfjZostf cg';f/ clVtof/L kq jf ;~rfns ;ldltsf] lg0f{o (Board Resolution) h:tf pko'Qm cflwsfl/s sfuhft k]z ug{'kg]{5.

-;]jf ;lqmotf tyf ;'/Iff_3. Activation and Security 
Upon approval of the application, an activation link shall be sent to the customer’s registered email address. The link shall 
remain valid for the period specified by the Bank and may be used only once. If the link expires, the customer may request a 
new activation link through the Bank. The customer shall verify the required code and create a password in accordance with the 
Bank’s applicable password and security policy. The customer shall keep the password confidential and change it from time to 
time in accordance with the Bank’s security policy. The Bank shall never request the customer to disclose their password.

cfj]bg :jLs[t ePkl5 u|fxssf] a}+sdf btf{ ePsf] Od]n 7]ufgfdf ;]jf ;lqmo ug]{ ln° k7fOg]5. pQm ln° a}+sn] tf]s]sf] cjlw;Dd dfGo x'g]5 / 

Ps k6s dfq k|of]u ug{ ;lsg]5. ln°sf] Dofb ;lsPdf u|fxsn] a}+sdfkm{t gofF ln°sf nflu cg'/f]w ug{ ;Sg]5. u|fxsn] cfjZos sf]8 k'li6 

u/L a}+ssf] kf;j8{ tyf ;'/Iff lgod cg';f/ kf;j8{ agfpg'kg]{5. u|fxsn] cfˆgf] kf;j8{ uf]Ko /fVg'kg]{5 / a}+ssf] lgod cg';f/ ;do–;dodf 

kl/jt{g ug{'kg]{5. a}+sn] u|fxs;Fu s'g} klg cj:yfdf kf;j8{ dfUb}g.

4. Authentication 
The customer shall authenticate access to the service using OTP or such other authentication mechanism as prescribed by the 
Bank from time to time. Where OTP is used, it shall be sent to the customer’s registered email address and/or mobile number. 
The customer shall keep the registered contact details up to date and shall not disclose the OTP or other authentication 
credentials to any person. The customer shall immediately notify the Bank of any suspected unauthorized access.

u|fxsn] OTP jf a}+sn] ;do–;dodf tf]s]sf] cGo k|df0fLs/0f dfWod k|of]u u/L ;]jfdf nuOg ug{'kg]{5. OTP k|of]u ePsf] cj:yfdf pQm 

OTP u|fxssf] a}+sdf btf{ ePsf] Od]n 7]ufgf /÷jf df]afOn gDa/df k7fOg]5. u|fxsn] cfˆgf] btf{ ePsf] ;Dks{ ljj/0f cBfjlws /fVg'kg]{5 / 

OTP jf cGo k|df0fLs/0f;DaGwL ljj/0f s'g} klg JolQmnfO{ lbg' x'Fb}g. cglws[t kx'Fr ePsf] z+sf nfu]df u|fxsn] t'?Gt a}+snfO{ hfgsf/L 

u/fpg'kg]{5.

5. Change of Details -ljj/0f kl/jt{g_

The customer shall ensure that the information provided to the Bank remains true, accurate, complete, and up to date. Any 
change to the registered mobile number, email address, OTP preference, or linked accounts shall be made upon the customer’s 
written request and in accordance with the Bank’s verification and authorization procedures.

u|fxsn] a}+snfO{ pknAw u/fPsf] hfgsf/L ;To, ;xL, k"0f{ tyf cBfjlws /x]sf] ;'lglZrt ug{'kg]{5. btf{ ePsf] df]afOn gDa/, Od]n 7]ufgf, OTP 

k|fKt ug]{ dfWod jf cfa4 vftfx¿df s'g} kl/jt{g ug{'kg]{ ePdf u|fxssf] lnlvt cg'/f]w tyf a}+ssf] k|df0fLs/0f / :jLs[lt k|lqmof adf]lhd dfq 

kl/jt{g ul/g]5.

6.  Customer Responsibility and Indemnity -u|fxssf] lhDd]jf/L tyf Ifltk"lt{_

To the extent permitted by applicable law, the customer shall be responsible for any loss arising from the customer’s fraud, 
negligence, misuse of the service, breach of these Terms and Conditions, failure to safeguard login credentials, or failure to 
promptly notify the Bank of suspected unauthorized access. The customer shall indemnify the Bank against any resulting losses, 
claims, costs, or liabilities.
k|rlnt sfg"gn] cg'dlt lbPsf] xb;Dd, u|fxssf] 7uL, nfk/jfxL, ;]jfsf] b'?kof]u, oL lgod tyf zt{x¿sf] pNnª\3g, nuOg;DaGwL ljj/0f 

;'/lIft /fVg g;s]sf] jf cglws[t kx'Frsf] z+sf ePdf a}+snfO{ tTsfn hfgsf/L gu/fPsf] sf/0faf6 pTkGg x'g] Ifltsf] lhDd]jf/L u|fxssf] 

x'g]5. To:tf sfo{sf sf/0f a}+snfO{ x'g ;Sg] Iflt, bfaL, nfut jf bfloTjsf] Ifltk"lt{ u|fxsn] ug{'kg]{5.

7.  Privacy and Use of Information
The Bank may collect, process, store, and use the customer’s personal, account, transaction, device, and service-related 
information for providing the service, customer authentication, security, fraud prevention, risk management, and compliance 
with applicable laws and regulatory requirements, in accordance with the Bank’s privacy policy.
a}+ssf] uf]kgLotf gLlt adf]lhd ;]jf k|bfg ug{, u|fxs k|df0fLs/0f ug{, ;'/Iff sfod ug{, 7uL /f]syfd ug{, hf]lvd Joj:yfkg ug{ tyf k|rlnt 

sfg"g / lgofdsLo cfjZostfx¿ kfngf ug{ a}+sn] u|fxssf] JolQmut, vftf, sf/f]af/, pks/0f tyf ;]jf;DaGwL hfgsf/L ;°ng, k|zf]wg, 

e08f/0f tyf k|of]u ug{ ;Sg]5.

8. Acceptable Use
The customer shall not make any technical or non-technical attempt to decompile, reverse-engineer, translate, convert, adapt, 
alter, modify, enhance, add to, delete, tamper with, or gain unauthorized access to any part of the service, website, or related 
software.

u|fxsn] ;]jfsf] s'g} klg efu, j]a;fO6 jf ;DalGwt ;ˆ6j]o/nfO{ l8sDkfOn, l/e;{ OlGhlgo/, cg'jfb, ¿kfGt/0f, kl/jt{g, ;'wf/, yk36, d]6fpg], 

s'g} lsl;dn] 5]85f8 ug]{ jf cglws[t ¿kdf kx'Fr k|fKt ug]{ s'g} klg k|fljlws jf u}/k|fljlws k|of; ug{' x'Fb}g.



 
 

9. Service Availability

The Bank shall make reasonable efforts to ensure the availability of the service. However, the Bank shall not be responsible for 
delays, interruptions, or service unavailability caused by the internet, network, customer’s device, or other circumstances 
beyond the Bank’s reasonable control.

a}+sn] ;]jf pknAw u/fpg plrt k|of; ug]{5. tyflk, OG6/g]6, g]6js{, u|fxssf] pks/0f jf a}+ssf] plrt lgoGq0f aflx/sf cGo sf/0faf6 x'g] 

l9nfO, cj/f]w jf ;]jf cg'knAwtfsf nflu a}+s lhDd]jf/ x'g] 5}g.

10. Suspension and Termination
The customer may discontinue the service by providing written notice to the Bank. The Bank may suspend, restrict, or terminate 
the service upon closure of the linked account(s), withdrawal of the customer’s authority to operate the account, the customer’s 
death upon notification to the Bank, suspected unauthorized access or misuse, or where required for legal, regulatory, security, 
or risk-management reasons.

u|fxsn] a}+snfO{ lnlvt ;"rgf lbO{ ;]jf aGb ug{ ;Sg]5. cfa4 vftf-x¿_ aGb ePdf, vftf ;~rfng ug]{ u|fxssf] clVtof/L lkmtf{ ePdf, 

u|fxssf] d[To' ePsf] hfgsf/L a}+snfO{ k|fKt ePdf, cglws[t kx'Fr jf ;]jfsf] b'?kof]u ePsf] z+sf nfu]df jf sfg"gL, lgofdsLo, ;'/Iff jf hf]lvd 

Joj:yfkg;DaGwL sf/0fn] cfjZos ePdf a}+sn] ;]jf :yug, ;Lldt jf cGTo ug{ ;Sg]5.

11. Governing Law and Amendments

These Terms and Conditions shall be governed by the prevailing laws of Nepal, including the Electronic Transactions Act, 2063. 
The Bank may amend these Terms and Conditions as required by applicable laws, regulations, or regulatory directives. Where 
more than one customer is named in this application, all such customers shall be bound by these Terms and Conditions and shall 
be jointly and severally responsible for the use of the service and the obligations arising therefrom.

oL lgod tyf zt{x¿ ljB'tLo sf/f]af/ P]g, @)^# nufot g]kfnsf] k|rlnt sfg"g adf]lhd nfu" x'g]5g\. k|rlnt sfg"g, lgod jf lgofdsLo 

lgb]{zg adf]lhd cfjZos ePdf a}+sn] oL lgod tyf zt{x¿ ;+zf]wg ug{ ;Sg]5. o; cfj]bgdf PseGbf a9L u|fxssf] gfd pNn]v ePsf] 

cj:yfdf, ;a} u|fxs oL lgod tyf zt{x¿af6 afWo x'g]5g\ / ;]jfsf] k|of]u tyf To;af6 pTkGg x'g] bfloTjsf nflu ;+o'Qm tyf JolQmut ¿kdf 

lhDd]jf/ x'g]5g\.

(Authorized Signature)
cflwsfl/s x:tfIf/

(Authorized Signature)
cflwsfl/s x:tfIf/


