
 

 
nIdL ;g\/fOh a}+s lnld6]8sf] 

klRr;f}+ jflif{s ;fwf/0f ;efdf ePsf] sfdsf/jfxLsf] ljj/0f -dfOGo"6_ 

o; nIdL ;g\/fOh a}+s ln= sf ;~rfns ;ldltsf cWoIf >L /d0f g]kfnHo"sf] ;efWoIftfdf a}+ssf] klRr;f}+ 
jflif{s ;fwf/0f;ef ldlt @)*@ kf}if !$ ut] -tb\g';f/ l8;]Da/ @(, @)@%_ ;f]daf/ laxfg !!M)) ah] b]lv 
lbgsf] @M#) ah] ;Dd cu|jfn ejg, sdnkf]v/L, sf7df8f}+df ;DkGg eof] . ;fwf/0f ;efdf pkl:ylt, 
5nkmnsf laifo ;"rL, ;"rgf k|sfzg, u0fk"/s ;+Vof, ;efsf] a}wflgstf / ;efWoIftf, ;ef ;+rfng tyf 
k|lta]bg k|:t"lt, 5nkmndf ;xeflutf, 5nkmnsf qmddf AoQm ul/Psf dGtAo, k|Zgf]Q/, ;efsf]] lg0f{ox? 
tyf cGo sfd sf/jfxLsf] ljj/0f ;d]tsf] lg0f{o k"l:tsf -dfOGo"6_ b]xfo adf]lhd 5g\ M  

!= pkl:yltM 

-s_  ;~rfnsx?sf] pkl:yltM 

!_  >L /d0f g]kfn   cWoIf  

@_ >L lbg]z kf}8\ofn  ;~rfns 

#_ >L dgf]h s'df/ e§/fO{  ;~rfns 

$_ >L :jftL ?+u6f cu|jfn  ;~rfns 

%_ >L ljBf a:Goft   ;~rfns 

-v_  cGo kbflwsf/Lx?sf] pkl:yltM 

!_ >L cho ljqmd zfx  k|d'v sfo{sf/L clws[t 

@_  >L ;'d]b e§/fO{   jl/i7 pk k|d'v sfo{sf/L clws[t÷ k|d'v shf{ clws[t 

#_ >L cf/tL /fHonIdL /f0ff k|d'v Joj;fo clws[t 

$_ >L cldt l;+x sfsL{  k|d'v shf{ ;]jf clws[t 

%_ >L ck5 s'df/ ofbj  k|d'v hf]lvd clws[t 

^_ >L ef/tL kf08]   k|d'v dfs]{l6Ë clws[t 

&_ >L lbk]z cdfTo   k|d'v Joj;fo clws[t  

*_ >L hLjg k|sfz lnDa'  k|d'v k|ljlw clws[t 

(_ >L dlgif /fh s'Fj/  k|d'v Joj;fo clws[t 

!)_ >L dgf]x/ /fh pk|]tL  k|d'v ;~rfng clws[t 

!!_ >L lko"if /fh cof{n  sDkgL ;lrj÷k|d'v ljQLo clws[t 

!@_ >L /flhj ;fksf]6f  k|d'v Joj;fo clws[t 

-u_  ;DalGwt lgsfosf k|ltlgwLx?sf] pkl:ytL M 

!_ >L b'uf{ k|;fb 1jfnL  jfx\o n]vfk/LIfs 

@_ >L lba; /fO{   k|ltlglw – sDkgL /lhi6«f/sf] sfof{no 

#_ >L /~h' s'df/L l;+x  k|ltlglw – l;l8P; P08 lSnol/+u lnld6]8 



 

-3_ z]o/wgLx?sf] pkl:yltM    

!_ pkl:yt z]o/wgLx?sf] ;+VofM   !!(*  hgf 

 -s_ z]o/wgL :jo+af6  !!^&   hgf 

 -v_ k|ltlglw -k|f]S;L_ af6  #!  hgf 

@_ z]o/sf] k|ltlglwTj ;+Vof   !$,%$,)&,^@$ lsQf 

#_ z]o/ ;+Vofsf] k|ltlglwTj k|ltzt  %(=&@  k|ltzt 

-ª_ of] ;efsf] ldlt ;Dddf sfod /x]sf !,^%,)%& hgf z]o/wgLx? ;efdf ;xeflu x'g / dtbfg ug{ 
of]Uo lyP . 

@= 5nkmnsf laifox?M 

-s_ ;fdfGo k|:tfj 

-!_ klRr;f}+ jflif{s ;fwf/0f ;efsf] nflu ;~rfns ;ldltsf] k|ltj]bg 5nkmn u/L kfl/t ug]{ . 

-@_ n]vfk/LIfssf] k|ltj]bg ;lxtsf] @)*@ cfiff9 d;fGtsf] jf;nft tyf ;f]xL ldltdf 
;dfKt cf=j= @)*!÷)*@ sf] gfkmf gf]S;fg lx;fj tyf gub k|jfx ljj/0f / ;DalGwt 
cg';"rLx? -;xfos sDkgL ;d]t_ 5nkmn u/L :jLs[t ug]{ . 

-#_ a}+ssf] n]vfk/LIf0f ;ldltsf] l;kmfl/z jdf]lhd cf= j= @)*@÷)*# sf] nflu n]vfk/LIfs 
lgo'lQm ug]{ tyf lghsf] kfl/>lds lgwf{/0f ug]{ .  

-$_ a}+ssf] ;~rfns ;ldltn] k|:tfj u/] adf]lhd r'Qmf k"FhLsf] )=%# k|ltztsf b/n] ? 
!@,*!,#(,%#*=)) -cIf/]lk ?= afx| s/f]8 Psf;L nfv pgfGrfnL; xhf/ kfFr ;o c7\tL; 
dfq_ a/fa/ gub nfef+z -af]g; z]o/df nfUg] s/ k|of]hgsf nflu_ ljt/0f ug]{]{ . 

 

-v_ ljz]if k|:tfj 

-!_ a}+ssf] ;~rfns ;ldltn] k|:tfj u/] adf]lhd a}+ssf] xfnsf] r'Qmf k"FhLsf] !) k|ltztsf 
b/n] ? @,$#,$^,%!,@@#=)) -cIf/]lk ?= b'O{ ca{ lqrfnL; s/f]8 5ofnL; nfv PsfpGg 
xhf/ b'O{ ;o t]O; dfq_ a/fa/sf] af]g; z]o/ hf/L ug]{ . 

-@_ plNnlvt af]g; z]o/ hf/L ug{sf nflu cfjZos xb;Dd clws[t, hf/L tyf r'Qmf k'FhL 
j[l4 ug]{ . 

-#_ a}+ssf] ;~rfns ;ldltsf] ;+/rgf x]/km]/ ug]{ .  

-$_ a'Fbf g+= -!_, -@_ / -#_ ;DaGwL k|:tfj sfof{Gjogsf nflu a}+ssf] k|jGwkq tyf 
lgodfjnLdf ;+zf]wg ug]{ ;DaGwL k|:tfj kfl/t ug]{ / k|:tfljt ;+zf]wgdf lgodgsf/L 
lgsfox?jf6 s'g} km]/jbn jf ;'emfj cfPdf cfjZos ;+;f]wg÷;dfof]hg ug{ a}+ssf] 
;~rfns ;ldlt -jf ;~rfns ;ldltn] tf]s]sf] s'g} kbflwsf/L_ nfO{ clVtof/L lbg] .  

-u_ ljljw 
 

#= ;"rgf k|sfzg M  

;~rfns ;ldltsf] ldlt @)*@ ;fn d+l;/ !& ut] a'waf/ tbg';f/ # l8;]Da/ @)@% df a;]sf] 
#!^cf}+ a}7ssf] lg0f{o cg';f/ tyf sDkgL sfg"gdf ePsf] Aoj:yf adf]lhd o; nIdL ;g\/fOh 
a}+ssf] klRr;f}+ jflif{s ;fwf/0f ;ef ldlt @)*@ kf}if !$ ut] ;f]af/ tbg';f/ l8;]Da/ @(, @)@% 
df j:g] ;"rgf tyf a}+ssf] klRr;f}+ aflif{s k|lta]bg z]o/wgL dxfg'efjx?sf] 7]ufgfdf k7fOPsf] 



 

lyof] / ldlt @)*@ d+l;/ !* ut]sf] /fhwfgL b}lgs, @)*@ d+l;/ @* ut]sf] cfly{s b}lgs / @)*@ 
kf}if !! ut]sf] sf/f]af/ b}lgsdf ;f] Joxf]/fsf] ;"rgf k|sflzt ul/Psf]] lyof] ;fy} a}+ssf] website df 
klg ;ef ;DaGwL ljj/0fx? /flvPsf] lyof] . 

$= u0fk'/s ;+VofM 

ljj/0f s'n ;+Vof :jo+ pkl:yt k|ltlgwL dfkm{t 

-k|f]S;L_ 

hDdf pkl:ylt k|ltlglwTj 
k|ltzt 

z]o/wgL ;+Vof 1,65,057 1,167 31 1,198 0.73 % 

z]o/ ;+Vof 24,34,65,122.35 7,58,15,094 69,59,22,529 14,54,07,624 59.72 % 

%= ;efsf] a}wflgstf tyf ;efWoIftf M  

;efsf] ;'?jft ub}}{ sDkgL ;lrjn] ;~rfns ;ldltsf cWoIf >L /d0f g]kfnHo"nfO{ ;efsf] 
cWoIftf u|x0f ug{ cg'/f]w ug{'eof] . To;kZrft ;efWoIfsf] cg'dlt lnO{ ;fwf/0f ;ef cuf8L 
a9fpFb} pkl:yt z]o/wgL dxfg'efjx?nfO{ a}+ssf] tkm{af6 :jfut ub}{ sDkgL P]g, @)^# tyf a}+ssf] 
lgodfjnLsf] lgod % adf]lhd z]o/wgLx?sf] pkl:ylt / u0fk'/s ;+Vof kof{Kt /x]sf] Joxf]/f 
;efnfO{ cjut u/fpg' eof] .  

^=  ;ef ;~rfng tyf k|ltj]bg k|:t'ltM 

;efsf] 5nkmnsf ljifodf k|j]z ub}{ sDkgL ;lrjn] ;dfGo k|:tfj -!_ adf]lhd klRr;f}+ jflif{s 
;fwf/0f ;efsf] nflu ;~rfns ;ldltsf] k|ltj]bgsf] ;f/f+z k|:t't ug{'x'g ;efWoIfnfO{ cg'/f]w 
ug{'eof] . 

;efWoIf >L /d0f g]kfnHo"n] pkl:yt ;j} z]o/wgL dxfg'efjx?nfO{ :jfut ub}{ ;~rfns ;ldltsf] 
tkm{af6 dGtJo k|:t't ug'{ eof] . 

cWoIfHo"n] k|:t't ug{'ePsf] dGtJo o; k|sf/ 5 M 
 
“cfly{s jif{ @)*!÷*@ nIdL ;g\/fOh a}+ssf] nflu ;Gtf]ifk|b g} /x\of] . dh{/kZrft zfvf 
;dfof]hg / sd{rf/L Joj:yfkg ;DkGg eO{ ;~rfng k|efjsfl/tf xfl;n x'g ;s]sf sf/0f a}+ssf] 
cfsf/ cg';f/sf] ljQLo k|bz{g ug{ ;kmn /x\of] . o; cjlwdf shf{ / lgIf]k b'j}df ;Gtf]ifhgs j[lå 
eO{  cl3Nnf] jif{sf] t'ngfdf d'gfkmfdf j[lå xfl;n ug{ ;kmn ePsf] 5 .  

a}+sn] cfkm\gf zfvf tyf PS;6]G;g sfpG6/sf ;fy;fy} sf8{, df]afOn a}+ls+u nufot l8lh6n 
a}+ls+u dfkm{t b]ze/ tyf ljb]zdf /xg'ePsf u|fxsx?sf nflu ljljw lsl;dsf shf{, lgIf]k / a}+ls+u 
;]jfx? ;~rfng ub}{ cfO/x]sf] 5 .   

a}+sn] g]kfn /fi6« a}+ssf] lgb]{zg adf]lhd pRr k|fyldstfsf ;fy ljkGg ju{ shf{ tyf tf]lsPsf] 
If]qdf shf{ k|jfx u/]sf] 5 . a}+sn] ;xfos sDkgL nufot cGo ;+:yfx?df u/]sf] nufgLaf6 
;Gtf]ifhgs nfe k|fKt u/]sf] 5 . 

cfkm\gf] ;]jf k|bfonfO{ cem cfw'lgs agfpg a}+sn] gjLgtd cjwf/0ffnfO{ cfTd;fy ub}{ nu]sf] 5 
eg] afx\o ;]jfsf ;fy;fy} cfGtl/s ;~rfng k|0ffnLdf ;d]t ;"rgf k|ljlwsf] k|of]unfO{ 
k|fyldstfdf /fVb} cfPsf] 5 . 



 

sf/f]af/eGbf u|fxs;Fusf] lbuf] ;DaGwnfO{ pRRf k|fyldstf lbFb} a}+sn] u|fxs ;+/If0f tyf ;Gt'li6sf 
nflu Wofg lbFb} cfPsf] 5 . sd{rf/Lsf] Ifdtf tyf dgf]an j[låsf nflu a}+sn] ljleGg k|lzIf0f 
nufotsf sfo{qmdx? ;~rfng u/]sf] 5 . ;fy} a}+sn] ;+:yfut ;fdflhs pQ/bfloTj sfo{qmd 
cGtu{t ljQLo ;fIf/tf, jftfj/0f ;+/If0f, lzIff, :jf:Yo nufotsf If]qdf ;fdflhs sfo{x? 
;~rfng u/]sf] 5 . 

ut cfly{s jif{df a}+ssf] sfd sf/jfxLsf] ljj/0f tyf eljiodf cjnDag ul/g] of]hgfx? pNn]v 
ul/Psf] ;~rfns ;ldltsf] lj:t[t k|ltj]bg klRr;f}+ jflif{s k|ltj]bgdf ;+nUg ul/Psf] 5 . ;f] 
k|ltj]bg cfb/0fLo z]o/wgL dxfg'efjx?af6 kfl/t x'g] ljZjf; /fv]sf 5f}+ . 

a}+ssf]] ;~rfns ;ldltn] cf=j= @)*!÷*@ ;Ddsf] ;l~rt d'gfkmfaf6 xfn sfod k"FhLsf] !) 
k|ltzt a/fa/ af]g; z]o/ tyf ;f]jfkt nfUg] s/ k|of]hgsf nflu gub nfef+z ljt/0f ug]{ k|:tfj 
u/]sf] 5 . ;f] k|:tfj o; ;fwf/0f ;efaf6 kfl/t x'g] ljZjf; u/]sf 5f}+ .  

b]zs} 7"nf jfl0fHo a}+sdWo]sf] Pssf ?kdf :yflkt ePsf] xfd|f] a}+ssf] alnof] k"FhLut cfwf/ / 
;~rfng Ifdtf sf] andf ;+:yfut ;'zf;g, r':t hf]lvd Joj:yfkg tyf lhDd]jf/L k"0f{ a}+lsusf] 
dfWodaf6 r'gf}ltk"0f{ cfly{s kl/b[Zosf] ;fdgf ug{ xfdL tof/ 5f}+ . ;Dk"0f{ ;/f]sf/jfnfsf] j[xQ/ 
lxtnfO{ Wofgdf /fvL xfdL lbuf] ljsf;sf] dfWodaf6 /fi6«sf] cfly{s pGgltsf] cleofgdf ;xefuL 
eO/xg] 5f}+ . 

o;sf nflu ;xof]u, ;b\efj, cd"No ;'emfj tyf dfu{bz{g k|bfg ug'{ x'g] ;Dk'0f{ z]o/wgL 
dxfg'efjx?, lgodgsf/L lgsfox? tyf cfb/0fLo u|fxsju{ tyf nfeu|fxL Pj+ ;d:t 
;/f]sf/jfnfx? k|lt xflb{s s[t1tf ;lxt wGojfb 1fkg ub{5f}+ . ;fy} a}+snfO{ o; prfO{df k'¥ofpg 
cys kl/>d ug]{ Joj:yfkg tyf sd{rf/Lx?nfO{ ljz]if wGojfb 1fkg ub{5f}+ .” 

&=  ;~rfns ;ldltsf] k|ltj]bg tyf ljQLo ljj/0f dflysf] 5nkmn M   

tt\kZrft sDkgL ;lrjn] ;ef ;dIf ;fdfGo k|:tfj -!_ adf]lhd ;~rfns ;ldltsf] k|ltj]bg tyf 
;fdfGo k|:tfj -@_ adf]lhd n]vfkl/Ifssf] k|ltj]bg ;lxtsf] @)*@ cfiff9 d;fGtsf] jf;nft tyf 
;f]xL ldltdf ;dfKt cf=j= @)*!÷)*@ sf] gfkmf gf]S;fg lx;fj tyf gub k|jfx ljj/0f / 
;DalGwt cg';"rLx? -;xfos sDkgL ;d]t_ df ;Nnfx, ;'emfj tyf lh1f;fx? eP k|:t't ug{ 
z]o/wgL dxfg'efjx?nfO{ cg'/f]w ug'{ eof] . 

5nkmnsf s|ddf lgDg z]o/wgL dxfg'efjx?n] cf–cfkm\gf] /fo, lh1f;f / ;'emfjx? k|:t't ug{' eof] 
.  

! >L huGgfy cfrfo{  @ >L pQd bQ kf08] 

# >L ;'lbk >]i7  $ >L e]if/fh e08f/L 

% >L elQm k|;fb pk|]tL  ^ >L Jof; s'df/ zdf{ 

& >L a|Dxb]j zfSo  * >L rGb| gf/fo0f >]i7 

( >L påj k|;fb l3ld/]  !) >L u'0f/fh e§ 

!! >L a}h'gfy /f}lgof/  !@ >L lg?kdf u'Ktf 

!# >L lj/f]rg >]i7  !$ >L 8d? aNne l3ld/] 

!% >L o'un a;]n  !^ >L /f]hs'df/ >]i7 



 

!& >L clgn s'df/ hf]zL  !* >L nj/fh hf]zL 

!( >L w|'j/fh Gof}kfg]  @) >L dx]Gb| a= >]i7 

@! >L pT;j ;'Gb/ >]i7  @@ >L hLjg nfn ah|frfo{ 

@# >L uf]ljGb af:tf]nf  @$ >L ;'/]Gb| lrdf}l/of -lnlvt ;'emfj k|fKt_ 

@% >L g/l;+x nfn rFv' -lnlvt ;'emfj k|fKt_  @^ >L nId0f a= >]i7 -lnlvt ;'emfj k|fKt_ 
 

5nkmndf ;xefuL z]o/wgL dxfg'efax?n] lgDg adf]lhd /fo, lh1f;f tyf ;'emfjx? k|:t't 
ug{'eof] M 

!= a+}ssf] ;Dk"0f{ ljQLo kl/;"rsx? tyf ;du| ljQLo cj:yfsf] jl[4 ;sf/fTds 5g\ . of] 
j[l4nfO{ cfufdL lbgdf klg lg/Gt/tf lbg'k¥of] . a+}ssf] pQ/f]Q/ k|ultsf] nflu xflb{s 
z'esfdgf . 

@= xfnsf] kl/l:yltdf bf]xf]/f] c+sdf !) k|ltzt af]g; z]o/ k|bfg ug{' :jfutof]Uo 5 . cfufdL 
jif{ cem pTs[i6 k|ltkmnsf] ck]Iff u/]sf 5f} . ;fy} a}+ssf] k"FhL kof{Kttf tyf eljiosf] 
/0fgLlt x]/L Ifdtf cg';f/ gub nfef+z k|bfg ul/of];\ .  

#= dh{/k5fl8 a}+s Synergy xfl;n ug{ tkm{ nfu]sf] b]lvPsf] 5 . casf] Wofg a9]sf] cfsf/sf] 
pkof]u u/L a}+snfO{ lbuf] ?kdf alnof] / d"gfkmfd"ns agfpg tkm{ /xf];\ .  

$= a+}sn] ;:yfut ;'zf;g tkm{ ckgfPsf] gLlt ;/fxgLo 5 . o;nfO{ lg/Gt/tf lbO{ cem} ;'b[9 
agfpb}F n}hfg'k¥of] . 

%= jflif{s n]vfkl/If0f ;s];Dd rfF8f] ;DkGg u/L ;dod} ;fwf/0f ;ef ug{ tkm{ Wofg lbg'k¥of] 
. 

^= z]o/wgLx?;Fu lgoldt ;+jfb a9fpg] tyf z]o/wgL d}qL gLlt th{'df u/L cjnDag 
ug{'k¥of] . z]o/wgLnfO{ SMS dfkm{t ;d]t ;fwf/0f ;efsf] ;"rgf k7fOof];\ .  

&= Interest Rate Spread 36\b} uPsf] b]lvG5 . o;sf] c;/ v'b Aofh cfDbfgLdf klg b]lvPsf] 
5 . o;nfO{ a9fpFb} n}hfg] tkm{ cfjZos kxn ul/of];\ .  

*= vr{df ldtJolotf ckgfpFb} d'gfkmf a9fpg] tkm{ a+}ssf] gLlt x'g'k¥of] . s'n cfodf 
;~rfng vr{sf] c+znfO{ dfkgsf] ?kdf lnFb} vr{ lgoGq0f tkm{ cfjZos sbd rflnof];\ .  

(= a}+ssf] ;~rfns ;ldlt vr{ t'ngfTds ?kdf sd g} b]lvG5 . o;nfO{ ;/fxgfd"ns dfGg' 
k5{ .  

!)= v'b Aofh cfDbfgLdf sdL cfPklg u}/ Aofh cfDbfgLsf] j[lå pT;fxhgs 5 . o;nfO{ 
lg/Gt/tf lbg'k¥of] . ;fy} a}+ssf] OlSjl6 nufgLnfO{ ;'Id lgu/fgL u/L ahf/ cg';f/ Profit 

Book ug]{ sfo{ hf/L /fVg'k¥of] .  

!!= lgis[o shf{ cl3Nnf] jif{eGbf s]xL 36]klg pRr ljGb'd} /x]sf] 5 . o;nfO{ lgoGq0f ug]{ tyf 
ckn]vg ul/Psf shf{ c;'nL ug]{ tkm{ Wofg lbg'k¥of] . o;sf nflu Recovery Functions 

nfO{ yk ;'[b[9 / k|efjsf/L agfpFb} n}hfg'k¥of] .  

!@= u}/ a}ls+u ;DklQ a9\b} uPsf] b]lvG5 . o;nfO{ l56f] lg;u{ u/L nfef+z Ifdtf a9fpg] tkm{ 
Wofg lbg'k¥of] . 

!#= ltg{ afFsL nfef+zsf] /sd 7"nf] b]lvG5 . rfF8} g} ;DalGwt z]o/wgLsf] klxrfg u/L of] /sd 
km5\{of}6 ul/of];\ .  



 

!$= a}+sn] ;x'lnot shf{, ljkGg ju{ shf{x? k|bfg ug{' ;/fxgLo 5 . o;nfO{ yk lk5l8Psf 
;d'bfox?n] nfeflGjt x'g] u/L tyf /f]huf/Lsf] l;h{gf x'g]u/L lj:tf/ ug{'k¥of] .  

!%= ;+:yfut ;fdflhs pQ/bfloTj cGtu{t ;~rfng ul/Psf sfo{qmdx? ;/fxgLo 5g\ . oL 
sfo{qmdx?nfO{ ljkGg, ul/a tyf czQm ju{sf] lzIff / :jf:Yosf ;fy;fy} cfGbf]ngaf6 
Ifltu:t ;+/rgfsf] k'glgdf{0f tyf 3fOt]x?sf] pkrf/ nufotsf If]qdf k'Ug] u/L yk 
k|efjsf/L agfOof];\  .  

!^= ;xfos sDkgLx?sf] cj:yf /fd|f] b]lvG5 . oL sDkgLx?nfO{ cem} alnof] agfpFb} n}hfg]tkm{ 
Wofg lbg'k¥of] . 

!&= a}+ssf] zfvfx?af6 k|bfg ul/g] ;]jfnfO{ r':t b'?:t tyf u|fxsd}qL agfpgsf nflu sd{rf/L 
tflndnufotsf sfo{qmdx? a9fOof];\ .  

!*=  a}+ssf] sfo{ ;~rfngdf Artificial Intelligence (AI) sf] k|of]usf] af/]df cWoog u/L nfu" 
ul/of];\ .  

!(= l8lh6n a}+ls+usf] k|of]u a9\b} uO/x]sf] ;Gbe{df ;j{;fwf/0fdfem Digital Literacy a9fpFb} 
o;sf] bfo/f km/flsnf] agfpFb} n}hfg'k¥of] .  

@)= cfly{s, ljQLo If]q tyf ahf/;DaGwL cWoog tyf cg';Gwfgsf nflu Research and 

Development OsfO{ u7g ug{'k¥of] .  

@!= a}+sn] ljleGg :yfgx?df cfkm\g} ejg lgdf{0f ;'? ug{' :Jffutof]Uo 5 . yk zx/x?df ;d]t 
ejg vl/b jf lgdf{0f ug]{ sfo{ ;'rf? /flvof];\ .  

@@= rfn' cfly{s jif{sf] k|yd qodf;sf] a}+ssf] ckl/is[t ljQLo ljj/0f x]bf{ Tolt pT;fxhgs 
b]lvFb}g . lgis[o shf{ / shf{ gf]S;fg Joj:yf a9]sf] x'Fbf o;nfO{ ;'wf/ u/L rfn' cfly{s 
jif{sf] d'gfkmf ;'wf/ ug]{ tkm{ cfjZos kxn ul/of];\ .  

*= k|d'v sfo{sf/L clws[tHo"sf] k|ltlqmof 

z]o/wgL dxfg'efjx?n] k|:t't ug{'ePsf] /fo, ;'emfj tyf lh1f;faf/]df k|d'v sfo{sf/L clws[tHo"n] 
b]xfo jdf]lhd k|ltlqmof lbg' eof] M 
 

“a+}ssf] ljQLo ljj/0f tyf jflif{s k|ltj]bgk|lt cfb/0fLo z]o/wgL dxfg'efjx?n] k|:t't ug{'ePsf] 
;Nnfx, ;'emfj tyf /rgfTds k|ltlqmofsf nflu xflb{s wGojfb 1fkg ug{ rfxG5' . oxfFx?af6 k|fKt 
pko'Qm ;Nnfx tyf ;'emfjx?nfO{ dgg ub}{ Jojxfl/s ?kdf ;Dej eP;Dd nfu" ug]{ k|lta¢tf 
ub{5' . 
 
ut cfly{s jif{ xfd|f] nflu /0fg}lts ?kdf Joj;fo j[låsf] jif{sf] ?kdf /x\of] . b'O{ 7'nf a}ssf] 
dh{/kl5 a9]sf] cfsf/ / Ifdtfsf] andf jf;nftsf] ;'b[9Ls/0f, hf]lvd Joj:yfkg, vr{df 
ldtJolotf tyf b}lgs s[ofsnfkdf r':ttf Nofpg] tkm{ xfd|f] k|of; /x\of] . o;sf] kl/0ffd a}ssf] 
ljQLo ljj/0f tyf ;rfngdf ;d]t k|ltljlDat ePsf] 5 .  
 
cfufdL lbgdf sustainable growth sf ;fy} bL3{sflng d'gfkmfnfO{ k|fyldstfdf /fVb} Human 

Resources tyf Technology sf] ljsf;df nufgL a9fpFb} n}hfg] a}ssf] of]hgf /xg] 5 . of] ;Fu;Fu} 
r'gf}ltk"0f{ ;~rfngsf] jftfj/0fsf aLr u|fxsx?sf] ablnFbf] cfjZostfnfO{ k'/f ug{ a}+snfO{ tof/ 
ub}{} n}hfg'kg]{ ;d]t xfdLn] dgg u/]sf 5f} .   
 



 

hf]lvd Joj:yfkg, International Best Practices sf] cjnDjg tyf Regulatory Compliance k|lt 
o; a}ssf] k|ltjb\tf ;b}j /xg] g} 5 .  
 
z]o/wgLHo'x?, u|fxsdxfg'efjx? nufot ;a} ;/f]sf/jfnfx?sf] lxtnfO{ Wofgdf /fVb} k|efjsf/L 
sfo{ ;~rfng / pTs[i6 u|fxs cg'ej lbg' xfd|f] k|d'v k|fyldstf /lx/xg]5 .   
 
oxfFx?sf] lg/Gt/ ;xof]u tyf dfu{bz{gs} sf/0f xfdL b]ze/ tyf ljb]zdf ;d]t /x]sf g]kfnLx?, 
;d'bfo tyf Joj;fox?sf nflu ljZjfl;nf] Pj ;Ddflgt a}s aGg] nIodf ;Fu;Fu} cl3 a9]sf 5f}  
eljiodf klg lg/Gt/ ;xof]u / ;b\efjsf] ck]Iff ub}{ d]/f] dGtJo oxL 6'UofpF5' .” 

 
(=  k|:tfj dfly 5nkmn tyf lg0f{ox?M 

 -s_ ;fdfGo k|:tfjM 

-!_ klRr;f}F jflif{s ;fwf/0f ;efsf] nflu ;~rfns ;ldltsf] k|ltj]bg 5nkmn u/L kfl/t ug]{  M 

;efWoIfHo"n] k|:t't ug'{ ePsf] ;~rfns ;ldltsf] klRr;fF} jflif{s k|ltj]bg dfly 5nkmn 
u/L ;j{;Ddltaf6 kfl/t ug]{ lg0f{o ul/of] . 

-@_ n]vfk/LIfssf] k|ltj]bg ;lxtsf] @)*@ cfiff9 d;fGtsf] jf;nft tyf ;f]xL ldltdf ;dfKt 
cf=j= @)*!÷)*@ sf] gfkmf gf]S;fg lx;fj tyf gub k|jfx ljj/0f / ;DalGwt cg';"rLx? 
-;xfos sDkgL ;d]t_ 5nkmn u/L :jLs[t ug]{]{ M 

n]vfk/LIfssf] k|ltj]bg ;lxtsf] @)*@ cfiff9 d;fGtsf] jf;nft tyf ;f]xL ldltdf ;dfKt 
cf=j= @)*!÷)*@ sf] gfkmf gf]S;fg lx;fj tyf gub k|jfx ljj/0f / ;DalGwt cg';"rLx? 
-;xfos sDkgL ;d]t_ 5nkmn u/L :jLs[t ug]{]{ k|:tfj ;efdf k|:t't ePsf]df pQm k|:tfj 
;j{;Ddltaf6 kfl/t ug]{ lg0f{o ul/of] . 

-#_ a}ssf] n]vf k/LIf0f ;ldltsf] l;kmfl/z jdf]lhd cf=j= @)*@÷)*# sf] nflu n]vfk/LIfs 
lgo'lQm ug]{ tyf lghsf] kfl/>lds lgwf{/0f ug]{]{ M  

n]vf k/LIf0f ;ldltaf6 k|fKt l;kmfl/; adf]lhd cfly{s jif{ @)*@÷)*# sf] ljQLo 
ljj/0fsf] n]vfk/LIf0f, nËkmd{ cl86 l/kf]6{, s/ n]vfk/LIf0f, sDkgL P]gsf] bkmf &* 
cg';f/sf] ljj/0f tyf ;:yfut ;'zf;g ;DaGwL jflif{s cg'kfngf k|ltj]bg k|df0fLs/0f 
;d]t ug{sf] nflu axfnjfnf n]vfk/LIfs >L NBSM & Associates nfO{ s"n ? $# nfv    
-d"No clej[l4 s/ afx]s_ kfl/>lds k|bfg ug]{ u/L lgo'Qm ug]{ ;j{;Ddltaf6 lg0f{o ul/of] . 

-$_ a}ssf] ;~rfns ;ldltn] k|:tfj u/] adf]lhd r'Qmf k"FhLsf] )=%# k|ltztsf b/n] ? 
!@,*!,#(,%#*=)) -cIf/]lk ?= afx| s/f]8 Psf;L nfv pgfGrfnL; xhf/ kfFr ;o c7\tL; 
dfq_ a/fa/ gub nfefz -af]g; z]o/df nfUg] s/ k|of]hgsf nflu_ ljt/0f ug]{]{ M 

a}ssf] ;~rfns ;ldltn] k|:tfj u/] adf]lhd r'Qmf k"FhLsf] )=%# k|ltztsf b/n] ? 
!@,*!,#(,%#*=)) -cIf/]lk ?= afx| s/f]8 Psf;L nfv pgfGrfnL; xhf/ kfFr ;o c7\tL; 
dfq_ a/fa/ gub nfefz -af]g; z]o/df nfUg] s/ k|of]hgsf nflu_ ljt/0f ug]{ k|:tfj 
;j{;Ddltaf6 kfl/t ug]{ lg0f{o ul/of] . 

 



 

-v_ ljz]if k|:tfj 

-!_ a+}ssf] ;~rfns ;ldltn] k|:tfj u/] adf]lhd a}ssf] xfnsf] r'Qmf k"FhLsf] !) k|ltztsf 
b/n] ? @,$#,$^,%!,@@#=)) -cIf/]lk ?= b'O{ ca{ lqrfln; s/f]8 5ofln; nfv PsfpGg 
xhf/ b'O{ ;o t]O; dfq_  a/fa/sf] af]g; z]o/ hf/L ug]{ M 

a}+ssf] ;~rfns ;ldltn] k|:tfj u/] adf]lhd a}ssf] xfnsf] r'Qmf k"FhLsf] !) k|ltztsf 
b/n] ? @,$#,$^,%!,@@#=)) -cIf/]lk ?= b'O{ ca{ lqrfnL; s/f]8 5ofnL; nfv PsfpGg 
xhf/ b'O{ ;o t]O; dfq_ a/fa/sf] af]g; z]o/ hf/L ug]{ k|:tfj ;j{;Ddltaf6 kfl/t ug]{ 
lg0f{o ul/of] . 

-@_ plNnlvt af]g; z]o/ hf/L ug{sf nflu cfjZos xb;Dd clws[t, hf/L tyf r'Qmf kF"hL 
j[l4 ug]{ M 

plNnlvt af]g; z]o/ hf/L ug{sf nflu cfjZos xb;Dd clws[t, hf/L tyf r'Qmf k'FhL 
j[l4 ug]{ ;j{;Ddtaf6 lg0f{o ul/of] . 

-#_ a+}ssf] ;~rfns ;ldltsf] ;+/rgf x]/km]/ ug]{ M 

a}+ssf] ;~rfns ;ldltdf xfn ;:yfks z]o/wgLsf] tkm{af6 @, ;j{;fwf/0f z]o/wgLsf] 
tkm{af6 @ / ! :jtGq ;~rfns u/L % hgf ;~rfns /xg] k|fjwfg /x]sf]df ;+:yfks 
z]o/wgLaf6 k|ltlglwTj ug]{ ;~rfnssf] ;Vof yk u/L # k'¥ofpg] / afFsL oyfjt /fvL 
s"n ;~rfns ;Vof ^ k'¥ofpg] k|:tfj ;j{;Ddltaf6 kfl/t ug]{ lg0f{o ul/of] . 

pQm lg0f{o lgofds lgsfosf] :jLs[lt tyf sDkgL /lhi6«f/sf] sfof{nodf clen]v kZrft 
l/Qm :yfgdf ;~rfns ;ldltn] Ps hgf ;~rfns lgo'Qm ug]{ tyf ;f]sf] cg'df]bg cfufdL 
;fwf/0f ;efaf6 ul/g] / o;/L lgo'Qm x'g] ;~rfnssf] kbfjlw xfn axfn ;+:yfks 
z]o/wgLsf] kbfjlw ;Fu} ;dfKt x'g] Joxf]/f ;d]t ;efnfO{ hfgsf/L u/fOof] .  

-$_ a'Fbf g= -!_, -@_ / -#_ ;DaGwL k|:tfj sfof{Gjogsf nflu a}ssf] k|jGwkq tyf lgodfjnLdf 
;+zf]wg ug]{ ;DaGwL k|:tfj kfl/t ug]{ / k|:tfljt ;zf]wgdf lgodgsf/L lgsfox?jf6 s'g} 
km]/jbn jf ;'emfj cfPdf cfjZos ;;f]wg÷;dfof]hg ug{ a+}ssf] ;~rfns ;ldlt -jf 
;~rfns ;ldltn] tf]s]sf] s'g} kbflwsf/L_ nfO{ clVtof/L lbg] M  

plNnlvt ljz]if k|:tfj g= ! adf]lhd af]g; z]o/ hf/L ug{sf] nflu a}+ssf] clws[t k"FhL 
j[l4 ug{ k|aGwkqkqsf] bkmf % sf] pkbkmf -!_ df ;fljssf] Joj:yf x6fO{ lgDg 
adf]lhdsf] Joj:yf ug]{ ;j{;Ddtaf6 lg0f{o ul/of] M 

“o; a}+ssf] clws[t k"FhL ? @&,)),)),)),)))÷– -cIf/]kL ;TtfO; ca{_ x'g]5  ;f] 
k'FhLnfO{ k|lt z]o/ ?= !))÷–-Ps ;o ?k}of_ sf b/sf @&,)),)),)))÷– 
-;QfO; s/f]8_ yfg ;fwf/0f z]o/df ljefhg ul/Psf] 5 .” 

plNnlvt ljz]if k|:tfj g= ! adf]lhd af]g; z]o/ hf/L ug{sf] nflu a+}ssf] hf/L k"FhL j[l4 
ug{ k|aGwkqkqsf] bkmf % sf] pkbkmf -@_ df ;fljssf] Joj:yf x6fO{ lgDg adf]lhdsf] 
Joj:yf ug]{ ;j{;Ddtaf6 lg0f{o ul/of] M 



 

“a+}sn] tTsfn hf/L ug]{ z]o/ k'FhL ?= @^,&*,!!,^#,$%*÷– -cIf/]kL 5AaL; ca{ 
c7xQ/ s/f]8 P3f/ nfv lq;6\7L xhf/ rf/ ;o cG7fpGg dfq_ x'g]5  ;f] k'FhLnfO{ 
k|lt z]o/ ?= !))÷– sf b/n] @^,&*,!!,^#$%* -cIf/]kL 5AaL; s/f]8 c7xQ/ nfv 
P3f/ xhf/ 5 ;o rfF}tL; bzdna cG7fpGg dfq_ yfg ;fwf/0f z]o/df ljefhg 
ul/Psf] 5 .” 

plNnlvt ljz]if k|:tfj g= ! adf]lhd af]g; z]o/ hf/L ug{sf] nflu a}+ssf] r'Qmf k"FhL j[l4 
ug{ k|aGwkqkqsf] bkmf % sf] pkbkmf -#_ df ;fljssf] Joj:yf x6fO{ lgDg adf]lhdsf] 
Joj:yf ug]{ ;j{;Ddtaf6 lg0f{o ul/of] M 

“a+}ssf] tTsfn r'Qmf ?= @^,&*,!!,^#,$%*÷– -cIf/]kL 5lAa; ca{ c7xQ/ s/f]8 
P3f/ nfv lq;6\7L xhf/ rf/ ;o cG7fpGg dfq_ x'g]5 .” 

plNnlvt ljz]if k|:tfj g= # adf]lhd ;~rfns ;ldltsf] ;/rgf x]/km]/ ug{ a}+ssf 
lgodfjnLsf] lgod *-@_ / lgod !!-@_ df ;fljssf] Joj:yf x6fO{ lgDg adf]lhdsf] 
Joj:yf ug]{ ;j{;Ddtaf6 lg0f{o ul/of] M 

lgod *-@_  
“o; a}+sdf sDtLdf Ps dlxnf;lxt ^ hgfsf] ;~rfns ;ldlt x'g]5 .” 
 
lgod !!-@_ 
“;~rfns ;ldltsf] u7g / ;d"xut k|ltlglwTj b]xfo adf]lhd x'g]5 M 

-s_ æsÆ ;d"xsf] ;:yfks z]o/wgLx? dWo]af6 cfk;L ;dembf/Ldf dgf]lgt 
jf lgjf{lrt # -tLg_ hgf . 
-v_ æuÆ ;d"xsf ;fj{hlgs ?kdf ljqmL ul/g] z]o/ vl/b ug]{ z]o/wgLx?af6 
lgjf{lrt @ -b'O{_ hgf . 
-u_ o; lgodfjnLsf] lgod !^ df pNn]v eP adf]lhd ;ldltn] lgo'Qm u/]sf] 
:jtGq ;~rfns ! -Ps_ hgf .” 

 
k|:tfljt ;+zf]wgdf lgodgsf/L lgsfox?jf6 s'g} km]/jbn jf ;'emfj cfPdf cfjZos 
;+zf]wg÷;dfof]hg ug{ a}+ssf] ;~rfns ;ldlt -jf ;~rfns ;ldltn] tf]s]sf] s'g} 
kbflwsf/L_ nfO{ clVtof/L lbg] ;d]t ;j{;Ddtaf6 lg0f{o ul/of] . 

 

-3_ ljljw 

a}ssf cfwf/e"t z]o/wgL /xg'ePsf >L /fh]Gb| s'df/ v]tfg o; cfly{s jif{af6 kmf]gk] 
g]kfn lnld6]8sf] klg cfwf/e"t z]o/wgL sfod x'g'ePsf] / a}s / kmf]gk] g]kfn 
lnld6]8aLr df]afOn a}ls+u;DaGwL ;]jfsf nflu ;DkGg ;Demf}tf adf]lhd sf/f]af/ ug{'kg]{ 
ePsf] x'Fbf ;f] ;Demf}tf tyf a}ssf] lgoldt a}ls+u ;]jfsf nflu eljiodf ;DkGg x'g] cGo 
;Demf}tf adf]lhdsf] ;d]t sf/f]af/ ug{ sDkgL P]g, @)^# sf] bkmf (# adf]lhd :jLs[t ug]{ 
k|:tfj k|:tfj ;j{;Ddltaf6 kfl/t ug]{ lg0f{o ul/of] . 

ljljw tkm{ cGo s'g} klg k|:tfj g/x]sfn] ;ef ;dfkgsf] 3f]if0ff ul/lbg'x'g sDkgL ;lrjn] 
cWoIfHo"nfO{ cg'/f]w ug{'eof]  . 

 



 

!!= wGojfb 1fkgM 

cWoIfHo"n] ;efdf pkl:yt z]o/wgL dxfg'efjx?, kqsf/x?, a}ssf sd{rf/Lx? tyf cGo ;+3 
;+:yfaf6 kfNg'ePsf kbflwsf/Lx?Ho"x? Pj ;fwf/0f;ef ;kmn u/fpg ;xof]u ug'{ x'g] ;j}nfO{ 
wGojfb lbb} ;ef lj;{hg ePsf] 3f]if0ff ug'{eof] .  

 

 

 

lko"if /fh cof{n 
sDkgL ;lrj 

/d0f g]kfn 
cWoIf 

ldltM @)*@÷)(÷!$ 


