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qu-g i : qkFF' ( Critical lllness)

Name of Diseasest{r6{-+1qrc6',.d
Cancern-{rI
End Stage Renal Failuie requiring re

sls

gular
1 Brkq Br-fl{Trqi ftFqft t{t@q-dr

Multiple sclerosis with persisting symptomsirtra qrq aqqr qi qrrfi eT qkTq
Sttsq

Benign brain tumorffiY

{ crffiq{
End Stage Liver DiseaseBrfi<'q srq-€m1 tdrr{+1 tq
Alzheimer's Diseasewi t-{r q@riq-dqqrr+1 4.r{ifq-fl-€rq

Major organ /bone marrow transplantqrfr<z6t qcqmqqo qw eirt Er
g-qrtq0T

qt{ qrM

Heart valve rePlacement or repairrra'qk{qrT;I aI cdf, qi 6Ft1
Coronary Artery BYPass Graft

1o rf,{tr-+1 sEcRT qrf,rt#-qT

Surgery of AortaqtT+11t+ T{fr (T{ tfu i-E s-ql +1

elell6-4r
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Parkinson's Diseaserqn (qP.fl t{r
I
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qfr-fr sd-€ 6e qTqz:-{rm

Myocardial Infraction or First heart attack

9{ er-+il rai er+en'+tqr, Coma of specified severity
1E slftis1 {o% T<r {fr qFr q-t+l s*e* urns (at least 50% of body surface

area
Major B

1\e pi ew ftr+1 i-{t rrft rr1'+l@
s,Frelr

orq n-fl+ Total and Irreversible loss ofhearing in
both ears

1ot aw tr+l i-{t Tft q\r+1+fr i-flm
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Benefits - Critical Illness Insurance

Benign Brain Tumour

Parkinson's Disease

End Stage Liver Disease

Alzheimer's Disease

Undergoing for the first time of the following
surgical procedures,
Major Organ/Bone Marrow Transplant

Heart Valve Replacement or Repair

Coronary Artery Bypass G.aft

Surgery ofAorta

Paralysis

Myocardial Infarction or Heart Attack

4. Coma ofspecified Seventy

5. Major Bums (at least 50yo ofbody surface area)
6. Total and Ineversible loss of hearing in both eals

4.

6.

7.

b)

1.

2.

3.

4.

\9

rr)

1.

R.

2

3

7 Total and Ineversible loss ofspeech

First-Diagnosis of thc below_mentioned Illnesses more
specifically described below

(a)

A 
^disease 

manilested b) lhe presence of a malignant rumor

::fl*]:r]r.e"1 
ol 

lh" 
rnconrro ed gro!r4h ana ,preaa i r matign;ri!srs. ano lne rnvasron ol lissue. fhe temr cancer also inciudes

a) First Diagnosis ofthe below_mentioned lllnesses

'1 Cancer

2. End Srage RenalFajlure

3. Multiple Sclerosis

c) Occurrence for the first time of the follorving medical
events morc specifically described bclo\v:

'1. Stroke resulting in permanent Symptom

fll-tr{
Cancer

Y fu C. Matisnant egw z ",rhorhr 1fuMalignant cell d S-qrre ? fuzT+} qer"rilc



tqt{d I q.i< it{ (Cancer) cr q*fuqr (Btood

Cancer) { Esfiitr nar w<ar ffi+
sT.rs iIn ci-e qcafl 6e r m iTe 3i?Rsn q{rqr

rcrisr Et{
> q{ {6iqdlqrrr, 3{ir6qur Tr{ 4r 11

rTNM qFTdtuI qaqi6T q.lrrl tr '.'rq1'
u1k trr ioreast cancer 1 fu rr*fl

***.,
. €rr qn {€to}ftm Yf6-qwrc &+ qq t

. Kaposissarcoma ja ffi ti qrilril'z €{l qt
Hlv qn{drr "i€K-6r q-6;1 t

. t+ch Birffdr flr<, lnvasive, qfirrri'_e,

ffisr Eri@

. 11N" M" qrqrift' I tft rr<r aq qrq qqai
qr{{r{S+1 +Tffi{

. d{qr T{ sTqrqr++ atq z r{qruraffi-qr+f
3{l4{q$-{r qt4

. qqrrr nn sri6r 6{. T{ Tq ffitru dll
# rrer- 1.o ieq qirfr ffir t'!Pir r

dfdr sr4w6l ffi t1fuqdr

leukemia and malignant disease ofthe lymphatic system such as

Hodgkin's Disease,

But excluding;

. All tumors that are histological described as pre-

malignant, non_invasive or carcinoma in situ, prostate

tumors classified upto Tl (und€r the TNM

classification).
. Tumors treated by endoscopic procedurcs alone

. Kaposi's Sarcoma or any other malignant tumor in the

presence ofany Human Immuno-deficiency virus'

. Any skin cancer otheI than invasive malignant

melanoma (starting with Clark Level lll)
. Tr No Mo (under the TNM classification System)

papillary carcinoma of the thyroid less than 1 cm in

diameter
. Tumors that pose no threat to life and for which no

treatment is rcquircd
. TumoN that are a recurence of metastasis of a fumor

that first occurred prior to 180 days following the policy

start date.

End Stage Renal Failure

End stage rcnal disease presented as chronic irreversible failure of

both kidneys to function, as a result of hich either regular renal

dialysis (hemod ialysis or peritoneal dialysis) is instituted or renal

transplantation is car ed out

Multiple Sclerosis

Unequivocal
neuologist.
abnorm alitie
6 months or
episodes.

diagnosis of multiple sclerosis by a consultant
exhibit neurological

s that have existed for a continuous period ofat least

must have had at least two clinically documented

The above must be evidenced by the typical symptoms of
demyelination and impairment of motor and sensory functions

as well as by ryPical MRI findings

r.nrnq.T iE c+ eq
qftzq-q dtks €rt(d 6;AqI trrrft)

"d ffia fffiT
rsrr ffia arrIIr

T6i rrtt 6rc rFi EreA 3HtqT,

:*",Efr" .r:.ic+ Cq, cr ffi

Hrq fufrffi tqP+rraqrc qs {cln qi
eqcr 6+ q,rff rMuttipte Scterosis I

fiiqirqr rrIT ql.dftfi T{qr/q,rfr,ffi
crn-rn rfffr m -e{ rr+ qrq drq rnrs<r ct{ * t'r
1l{trt 61 qi-s t

crfq r;iET irrrqr isffigl{ {Demyetination} ar iaisrE
qerur ikl 1 qcalR3Irg (Magnetic Resonance lmaging) qT

dr-{ 1 {+fik{6 4Pjqqrff (Motor and sensory functions)

aqeir<rqrrq q\-d rcrftrd $ qe{ t

fara qepr6{ u\r+l qrrqcr 5t 3ig-q-q dftr+r sr rr1'&

3r+{ffq qiftr+r qrur-swfi qqdi,

qqt c,rrdT,a qfu ,r.i qriim#f r
{wr ,{Iiqt6qr rlt(qr6qdr er '11iqfuq r+ Tqt4t
rflrrmr ffi a"telrct TqIT cq.tft qrq-hffi wfi
tccr qsrrdT +rfeffi r Er( rFi qrffi Tqftrd rltSr,

A benign intracralial tumor where the following conditions are

met:

i. The tumor is life thr€atening

ii. It has caused damage to the bmin and

iii. [t has undergone surgical removal or, if inoperable has

caused pormanent neurological deficit certified by a

neuro-surgeon

The following arc excluded:
Cvsts. Granulomas, Vascular Malformations_ Haenlatomas'

Tumor" of the pituilaD gland or spine or tumors of acoustic

ilit+1 sfi-c+t Htg
q-( ir.Ere qkd

or*oq t cffifu
The Insured must

ffi Benign Brain Tumour

1

1

irq r+qF:6r rq-aTtEE qqta,i iE{:
fu€, hrqrq, ,116{. qra.6i+rr{, i.qr41ffq,
.{"r-s ar irErug sI qrrie-d iliqr f{ 'Ti6I 4r

dftr+r r

erqr.t
qr{ffirq



I

wt+ffi laqn grffi1 trr

I

Parkinson's Disease

The occurrence of Parkinson,s Disease where there is an
associated Neurological Deficit that results in permanent
Inability to perform independently atleast three ofthe activities
ofdaily living as defined below
i. Transfer: Getting in and out of bed without requiring

extemal physical assistance
ii. Mobility: The ability to move from one room to anolher

without requiring any extemal physical assistance

iii. Dressing: Putting on and taking ofall necessary items of
clothing without requiring any extemal physical
assistance

iv. Bathing/Washing: The ability to wash in the bath or
shower (including getting in and out of the bath or
shower) or rvash bv other means

v. Eatingr All tasks ofgeoing food into the body once it has
been prepared

Parkinson's disease secondan to &ug and/or alcohol abuse*_
excluded.

Eng Stage Liver Disease

Liver disease secondary to alcohol or drug misuse is excluded.

Alzheimers, Disease

q-q 6++1 rrfi t{nr \16 ddr{ld ar+1 darqr qrn
rqt4t r

3r.q 6+dt q{d fq-{r g,n qil"r ar {{r|gT TsH 1

Y. 3rar a*ail {{d f{iT S€ri Xqr{ rErq eq qr qRrcr
qrr { 3fl\Fr ciat IFi rqt6i q-{rqr 

r

{. crffi €Tnrd ilftr e+ qt{ 6d rr;i a-qH 3r+qr r

qFr dqP.r m qr{fi {<r*gt iq-{qrc q\rd vrp#qa 1.,
{{cr qqr+sr gt +{ I

3rkq 3r{srd hr.d trr

a-{r+l Epjerrdrqr 6rq.3Tr€ q rafud q* 4fuxT 4+
d-+ ir+enetqr etrff tqqr +rf r* ccerq Wqr qrp#;n
ttq q\-d STq r

1. qq ai-o1 rr+ iq.rT *-qqTr Sr(T Er s6{ Tqf6i I

T{rr+l ?F,r4{rdr :Er{ qrt trq q-6ir{sd

Tsrr+1 6BiF{dr T ts rrg {sTrfl €cqr S6rs{, Srn
e-4rr+cqr sdfrr rr-i. 3{tqqrrqre 6{,qr 

- 
m

E4nz riEqriqr nr{, .{rfu iTq-,"ur rFi qr{ifr;, ]ltIrff
kq ar M arqrqrc ar;{+1 s-6dr fu-S qicr { ft.rra*
\+ c+ 3rfi-Tr+1 Hffiq qteTlr"E q6{ qqqr irqr6q{
ftrerHg+ql
crfu sdk( qzr€Trr€ 6&Tqr i qtr{r qEq fu{qn C-d
Htoi(ffq rteT'rsre rqrftrd sEr qts 

r

(q) hrr argrrc+r k+<or q\.+r ({ sdfufr qH qra
q\r6i {Iqt6qr

lrffi s&cr{rT6 EiT I *r qrffi q-sltqq
f{E{ r6ra6r 3rri6a-+1 rqrtcq (Transptant
> ETs ltre gi ort r<rrilctr+ rqrqr{ {r.qp6ardm

:or ETrrT 6-clri Aqratr-+ ec +ds
(Haematopoietjc stem cetts d **rram qfti ars
ftr* gi rw (Bone Marrow) d s-aaftcur sr

Undergoing for the first time ofth€ following surqical
proccdures, more specifi(ally described belolr :

The receipt ofa transplant of
> Human bone marrow usjng haematopoietic stem cells

preceded by a total bone marrow ablation, or

Major Organ / Bonc Marrow Transplant

(b)

sttdc awerrqi fta6+] t{r q-sft ffift{ rRrsq { qficl
rr+r q+ 3rq{sTr6( tqr qEh,

ror qrff qFge,
(q) qqr{E{I (i.-d h-d|qr ircq qri ir+rqrr
(T) q;st$.qrdc{Rff rffi tmr
(s) qrdd rsrT {q-d, 3{rqr, lFr r qrft+qrrqre qrgr

G rqn .rri ftlrctr sri {flr) qT Sfr s-!s iitrsrc,

et-T ffi.r m ql{fi s{rqinl t-q-{qrd q\rii furcd trr qwr
r+rfq1 gt dr ,

Clinically established diagnosis of Alzheimer's Disease
(pre_senile dementia) resulting in a permanent inability to
perform independently three or more activities ofdaily living
bathing, dressing/undressing, getting to ancl using ihe toiie,
transfening fiom bed to chair or chair to bed. continence)*,
eating/drinking and taling medicarion or resulring in neeciot.
supervision and permanent presence of care stall due to the
disease.

I hese condirions have ro be medicalll documented lor ar lsasl
3 months-

End stage liver disease resulting in cirrhosis and evidenced br,
all oflhe lollo\ring crireria:
(a) permanent jaundice,
(b) ascites,
(c) encephalopathy,
(d) portal hypertension,
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Yldt;Fcr

rrq;r \16 Er \r4 !I<r qf irs]Flt tqil cri ent qrfr

d "t * -IsTrqr 3r+rt'a 3{Bi arrurdra ir qrr4rari

ierrt rrrm F;rdrrf,fir tqwtq r {ear qiq{iFnfrqra
qr+qq-a itageir, qffi q-6 \'6i 3:-+1 tqrrdi qrgqrq

,ri4t64r r il( qlfd'irqrd gEqTqra rsn -w<r<i art
ar g.rdi ar+aer 

- 
rftir gqqn er ns{ qat{dRr rrfti

,5q161 rwmn ga {r t

$ffi flf,ffi srfrtgqr

re 'eic ce qrq Tr+ glffir qq- fiffi ffiT
+i,'rqra :nqrrr6 rrqq;r 3r+-lTrqr'ffi trrffi 4rZ'
Fffirfr yt{eTrr{ rFi?n ilfrr rrfti qrcqlaqr t fr
qtaqrsrd ilftr trf,ff q={rft sf8 ift{ S-d wFdI trc-fi

d qwr {€6r srqrrt qrq-( €e-{ r

, trdr Ts|i rTt @-{rq q\rq;r qr 6]q iiri qqr$r

ftrn 3r-!aTa*r qmfto 3iir6[6] 5"t wer fti
sqrtcqT:
qE, $iR, furr<, .qrFoqre Er tfqff I

, crfu qdfu-f, 3irr raqrilqur 3{r+116 qgd smeTr

kqlrr fut+-<+am eqrfrrd $ q?i

€q M e-.qriqvr r ei 3t rd- :rfrr+ m gi vm
qw+r q-,qrjTqq +q dmrqr qqrtsr Sn q{ r

rtir+dr +r<urqra ffi{rcr Fi qrl Er +EqeE rrrqr

iqr+,T Fi fu r

(rr) trq sdkd qH c-+ qqd srtc (R-{ft
qe:II

qBrit qro q'26I ttdt\{6{t ffiqr,rifrr wsfr lY s=zr

rr<r qfi sqa qsq 'rrg(?d rkw agr(a om mt
q?fe[, {61rF{ r qkq r<r qrffi {irfrsrc rm{qr{cr

Si Bmlrn qk {ar (Er-ti qrnan rrcai qqqr t

q( q{qrqr ftE{ n+erc+r r+<".Tr5( gcrftm F{ {tg
> MRt, ?tEqzTlns aftqr$l Er 3rq i{q?sfrq qrs(

skt{4ra 116{ (fisr4, 16(srtqT *+tta er tFh

A specialist Doctor confirms the requirement ofsame

Other stem cell transplants and fansplants of part of an organ are

excluded

Heart Valve Replacement or Repair

oronary Artery Bypass Gra

One ofthe following whole human organs: heart, lun8, liver,

pancreas or kidney, as a result of irreversible end stage failure

ofthe respective organ

The actual undergoing of medically necessary surgery for a

disease ofthe aorta needing excision and surgical replacement of
the diseased aorta with a graft. For the purpose ofthis definition

aorta shall mean the thoracic and abdominal aorta but not its

branches.

The first occurrcnce of any cerebrovascular incident producing

neurological sequel lasting more than 24 hours and including

infarction ofbrain tissue, haemorrhage and embolisation from an

extra cranial source.

The following must evidence the diagnosis for the same:

> Finding on Magnetic Resonalce lmaging, Computerised

Tomogiaphy or any other reliable imaging techniques,

The undergoing of medically necessary open heart surgery to

replace a hiart valve as a consequence of a heart valve defect'

Surgeries using Balloon or catheter techniques are excluded'

The actual undergoing for the firsttime ofan open chest coronary

artery bypass surgery to cotect narowing or blockageofone or

.o.i co,onury arteri€s with bypass grafts provided it is

recommended by cardiologist and supported with coronary

angiogmphic evidence but excluding balloon angioplasty and/or

any other intra-arterial procedures or laser relief.

Surgery ofAorta

q4 GffKs-*} ffi rtqR cErffqr 3ngt (Itsr a
qkoa-qra

Traumatic injury ofthe aofta is excluded

Stroke resulting in permanent Symptoms

rrqa r;eqr E{ q{rffir orfqElrc iqi6r{#q 6qqr

#qrq r-r+ qc+ rrq;r 'tFE qt,rrqrw rri6r qritr tric+

3ttr{ drc q.in ropen Heart Surgery) , a'fi ' ry\er
ci{i?r4} T{irrr rrr. qG r1qiqqr T{qr qqrarT Ei *{
I

Occurrence for the lirst time of the following medical

ey€nts more specifi.ally described belowl
(c)



demonstrate a lesion consistent with the acute haemonhage,
embolism or thrombosis.

> Neurological deficit for atleast 3 months
Transient 

.lschaemic Attacks and./or Brain damage due to an
accident, infection, vasculitis or an inflammator! di;;;
excluded.

The condirion has persisled for al lea5t o monLhs from the dale

l:.Y^ ,,1.1 sullered in spire of rhe Insured properh
rmplemenling all medical ad\ ice related to its cure. and

A Doctor of governmenr recogni,/ed ho:pital confirm
complete. irretersible and permanenr loss v

4r i-€rysdl qT

F qT^F !r +fi *n, Erfrt FlT ' eTrs Eqqr r6i
F.T- I F].F{ ffiUr4 3ri[R{rr6 iTgrn rni crfrT Tdfu{ ftr
rrr6l Fiq I

> 4m ir.r hil{ { sq-qrl-d qrfT iG1-+6
futoirdrq T{rqd cFffir .ni qft q-rr qri;
wq?fu +q+6q s qtr{r ifu itq {kqr {> q-(+rft/qrqfl srkr erqdr{qr 4r.kd efuiqEqrz
5vt, Hr r5i { rfiff erfh WAr vrrtra g-r v+
I

qr$i sr MH a=r\-+i +arc-r4n 6Rqirra krrer srqFder wrfi st ceTrqrd ftrqr qatqT ts dn I

w-qfr.Iil a.iriirqT BI[qi.( tq-frC,1 inxftid q'ToTqrZ
cF*d q-6 +eq :qm \d f.-+j -.*" -p*-r";
+qH 3rr+eqfi apj rFi Tq"+ .fi a#qT gi r+<r
lMylcardiat tnfarction rIq+ :rr+l ffigt-qrd- 3rr{rT6
Fr4 rr r-ffii 4{r3E I

Tq ful arfT ft.1 r"+rr-+r q* qq=qrBr r+rfun ga
F.q, fuFF 

l6-r-+i 
-qTft .d r+orra;r 5+.uar> Ta+r g;r4=-jr+rfj.-drqrqqr 'arrsi i4irre giFrrair, Tqr

l I* T1 s-{ n-+r rfr' aE qT F #3w*qrqT ct4?i? rsT-TeLevation r+i ewlves +l
k+rr fui <rq,

, Frfti4m aiftr"il e-qr€ (T or r qrrnq iffieTrdl
eq-<r6i crft*-il ficr rqr 6ri-4q I $srT qE sr
CPK-MB ?5I Eqr{ qrqrq ilq-<r+l qrftt-d ffi6Tt;rrI loo% rTgdf I

,r+r" ffir ;sri r qr T ?Tg6r non-sTEMI TqaqT
Fi- A{ I qrqrq T+,r.6r qqrfir ir{ 4sT 3ral q-z

F+ arrur*r qfr q{fi qcr}er Fi +{ r

Complete and pemanent loss of function of two or more limbs as aresult oflnjury or Illness ofthe brain or spinal cord. Permanent lossof function oftwo or more limbs shall be deemed to have occurredit

TI_ellrsl occurrence ofan acure ml ocardial infarclion leading lo lheoearn ol a.portton ol-hean muscle (\4)ocardium) as a reiulr olrnadequatc blood suppl) to lhe reler anl tuca.

The diagnosis for the same must be evidenced by all of thefollowing:

> An episode oftypical chest pain.
- I he occ-urrence ofa q pical nerr acute inlarcrion chanees (ST_r 

-ete\alron) 
on tlre.eleclrocardiograph and progre",ing to

oevetopmenl ofpathological e $ av(:.

> Elevarion.of Cardiac lroponin ( [ or It ro ar leas 3 rimes the
upper trmtl ol normal refetence range or an ele\ ation in CpK_
MB lo al leasl 2000o of rhe upper limir ofrhe norrut ,"Gi*..
mnge

But excluding non-STEMI with elevation oftroponin I or T. Other

i:11: _T.."",t syndromes inctudins bul nol timired ro -ei;; ;;cnest parn are ercluded from rhis definition.

rle-

ilc.r^ qgr TFt 3Iq?rTr crrcr arrq EZiT qTjn=rET -,fl4rq=6rdl 4lirr 3t SiT.€qr T{rr{
TxriFI 

- 
7 L,IFI ifi T{tdI f,4; I riI 3laar+l

qrtrr ttrF{ 3dfuT q+ 3rq=qtBE k*rn g.< rq
I

rmancn ms so

FTJ sflr6 EEqrsK TM {sR gWffi v{r€ll 1 rda ial InfaMyoc rct on ro First Hea rt ckIta

everityof cc SifiedSp

(A) A state.of unconsciousness with no reaction or response to
external stimuli or internal needs. This diagnosis musi be
supporled by e\ idence ofall ol- rhe follo\^ ing:

Er qkw.qr .q-d qi{ sa q-{t?I yqrerd Sr Fd
I

> 6Ft6q i {tf{r ssq arrq G.6} Tm (q+li qrrfr

ry-* ," --, 4r F$+izt ,qffi ffi onrrqrc
S.q F4;r clqq ETl qT qfqq c-rrd--5 ffiqr qqr:r{T

Snfur

13.",1.1:]:-.ll'ly 
o,lecrly or indirecrty or as a consequence oi dn\

s(rr- rnlrcreo tnJury ts excluded.

(4)

(rTelrqt{)

3FTEIT
Coma



i. qrr4 E-{r686} (ft ofrirqr 1q qra qEq
gi sttfrqT rfti,

ii. qr=Tqt ilftr qPffifi, 656 ffi a1 qq
gc-6{ur€q+1 3rrtrs-rsr Sftiii. enfr Fscr rsTr+1 Si erq S{
,Tn-d ,T\.+1 io fu{ cB qrq- ct{ 6riq
Gqit

* lrqtlTr fus}rs fulffi e{rFrd . qiq 
I

at-.r :Ma qr qrc6 F<Biai
{Fqr flrtqT Si dT I

no response to external stimuli continuouslv for at
least 96 hours;

life support measures are necessaxy to sustain life; and

iii. p€rmanent neurological deficit which must be
assessed at least 30 days after the onset ofthe coma.

(q) (B) The condition has to be confirmed by a specialist medical
practitioner._ Coma rcsulting directly from alcohol or drug
abuse is excluded.

M fltqr qi qlt qrqr qar .rt .{ft{?i +Frqr {o%
rTrrr q+dt 3rfi{Tr r

Third Degree bums covering at least 50olo ofbody surface area

Total of s0eech

+,r ar F-{rait arrurqrE yur r+r ir51 qt trfr rr\.d
5q 4r{ T,Ilfi 3r{eI I {.iT 3I.TxzIr +, ar+ tqr qlA
trrqi furlq-fr fuim rqrfrH rrH { 6r{+l {A
srtra;i q-teiq rria rcrerd qgd 

S-q c+S r '

Tolal and ineversible loss of hearing in bolh ears as a resull o[
Illness or lnjury. Tte diagnosis has to be confirmed br an ear. nose
and. throat specialist (ENT specialist, and pro\en iy means of
audiometry.

tm +r .<{grrai +nrmre g.ae 6$cr iilfli-fi eft Etiyr r+ la-air qr{ qqqir zirr"q rr+i :r+eir r

Iolal and i[eversible loss ol'the ability to speal due lo physical
damage ro Lhe vocal chords due to Illness or InjuD. fhe condirion
has to be medically documented for at least 6 monihs.

to% q-<I lTFt Major Burns (at least 500 of body surface

Total and irrersible Ioss of of both ears
iTqI AFT 3FT€IT

qr ftrcfi and irrersible loss



Annexure -l

In case ofloint account horder, all joint holders sha be eligible to craim health insurance facirity.
However, it shall be on first serve basis and thc total eligible amount will be as single account procedure.

Conditionsr

OPD : 'fhree l'imes

Hospitalization : Three Timcs

Abroad Hospital : 7A Hospitals in lndia and all Hospitals ofBangkok and Singapore will also be
applicable.

Delivery Case Allor,v only for Government and Semi-Governntent Hospital Treatment with
Iinrit of NPR 10,000

BENEFI'IS Maximum Sum Payable

A, HOSPITALIZATION: Maximum Limit is Rs. 80,000.00 per
annum

B. DOMICILIARY TRF]ATMENT:

Fees of Medical practitioners:

Consultants & Specialists fees including services of
Specialists for use ofdiagnostic nraterials

Nursing Charges:

Medicjnes, Drugs & Injectionsi

Maximum linlit u ndcr [i] to (ivJ above

Rs. 20,000.00 per annum

c.
The maximu m lim it of liabiliry undc. borh Benefits A & B
above shall be:

Rs. 100,000.00 during any one period of
insurance

Rs 2,500 for Domiciliary Treatment

Page 7 of 14

GROT' P MEDICAL EXPENSES INSU RANCE
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i.

ii.

iii.

iv,

D, Minimum Claim Antount for B category
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Day Care Surgeries

21,

Annexure -ll

J

1 Sta ed otonl

2 Sta edectom

3 edcctomRevision OIA Sta

4 erations 0n The Au dito 0ssiclesOther O

5 e-l T ano laslasln ltloM

Closure Of An Eardl'unt Perforation Reconstruction Of The Audito 0ssicleslasnoT Itl6

laslt1 it ltoRevision 0fA T

erations 0n'lhe Middle EarOther Microstlr ical O

otomlnM9

10 anic DrainRemoval 0fA T nl

71 Incision of the Masloid Process And N4iddle Ear

12 Mastoidectom

Reconstruction Of 1 he Middle Ear13

other Excisions 0l'l he Middle And lrrncr Ear14

Fenestration of 'l'he Inner Ear15

L6 Revision OfA Fenestration OfThe ln ncr Ear

77 0f The Inner EarElin1inationelIn And DestructionI ncision o

1B erations On The Middle And Inner Ear0ther O

19 estruction Of Diseased Tissue OfThe NoseExcision And D

20 erations On The Turbinates ', :: Cl]aha0

Other 0 tl

22 lNasal Sinus.{s

erations On The Tear Ducts[:. .:' ,24

elid slircisio:r r1: f.., . . I25

nd Destruction OF Diseased Tissue 0fThe E elidExcision A26

erations On l'he Canthus And E icanthus027

2A For Entro ionion And EctroCorrective Sul

29 losisI'or Llle haroCorrective SLlr el'

Fronr 'lhc Con unctivaRemoval OfA Forci n Bod30

31 Fronl The CorneaRemoval Of A Forei n Bod

Incision 0f The Cornca32

o erations For PtefygiLlltl

Other O eralions 0n 'l'lre Cornca34

35 From lhc l.ens OfThe En BodRemoval Oln Forci e

36 Fronr 'fhc Poslerior Chamber Of The E eRemoval OfA Forci n Bod

37 ballFrollr '[he orbit AndRemovai 0fA Forei n Bod

3B eration Of CataractU

39 lncision OfA Pilonitlal Sinus

40 ther Incisions 0f '1 he Skin And Sul)cutancous Tissueso

And Subcutaneous'l'issucs41

Local Excision 0l Discased Tissue of 'lhe Skin And Subcutaneous'Iissues42

cisions 0f 'l he SI(in And SLtbcutaneous TissuesOther Ex43

Page B of14
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44 le Restoratiot't 0fSurface Contin rii 0fThe Skin And Subcutaneous TissuesSim

45 Free Skin Trans lantation, Donor Sitc

+6 Free Skin 'l rans ll ntatio n, Ileci icnt Site

47 Revision OfSkin Plas

4B Other Restoration And lleconstrLl.tio n 0fThe Skin And Subcutaneous Tissues
49 Ch em osu To T he Sl{inc

50 Destruction Ol Diseascd Tissue In'lhe S l(in And Subcutaneous Tissues
51 Incision, Excision And Dcstruclion Ol Diseased Tissu ee ofThe Ton
52 Partial Closscctonl

53 Glosscctont

5+ Reconstruction Ofl he Ton LIC

55 other 0 erations On The Ton ue

56 Incision And Lancin OFA Salivar Gland And A Saliva Duct

Excision Oi Diseased Tissue OfA Salivar Gland And A Saliva Duct
58 Resection Of A Salivir Gla nd

59 Reconstruction Ol A Salivar Gland And A Saliva DLlct

60 Other O erations On I'he Salival' Glands And Saliva Ducts
67 External Incisi0tl AId Drainil aw And Face1n T]'te Re ion 0fThe Mou
62 Incision OfThe IIar(l And Soft palatc

63 Excision And Dest tction 0f Disease(l fla rd And Soft Palate

6+ Incision, f,xci.ion A d DestI uction lll The [{ourh
65

66

,I .I
o h oo 0 Jo h

Palato las I

Plastic Sur

67 other O erations ln The Mouth

Transoral Incision And Draina6B lAbscessne 0lA Pha

69 Tonsillectomy Without Adenoidectorr

70 Tonsillectonr With Adenoidectonr

77 Excision And Destruction OfA Lin rral Tonsil
72 erations On The Tonsils And Adenother o oids

73 tic And Ase ticIncision 0n BoDe ,SE

74 Closed Reduction On Fracture eol is With Osteos nthesish, Lu\aLion 0r E

75

76

ns And Tendon SheathSuture And Orhcr 0perations On Tcndo
Reduction 0l DislocilLion Ultcler Cit

77 Arthrosco ic I(nce As iration

7B Incision Of The B rcirst

79 erations On'l'hc l.li le0

BO Incision And Excision OfTissue ln l'he lre onrianal Re

B1 ical Tre;lt:ltcIt Oln nal Iiisf ulitsSu

B2 ical Treatnte nt Ol Ilaentorrho ir lsSu

Division Oflhe Ana I S h inctcr h incterotom)^

B4 other o era[ions On The Anus

B5 Ultrasound GLrided;\s irations

B6 Sclerotl'tct a

87 Incision Ofl'hr: Or,;r

BB Insufflation Oi'l he lra llo ian Tubcs

B9 other o elatiors 0n'fl'te Fallo iaD Tube

I',rge 9 of 14
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f

90 Dilatation Of 'l hc Ccrvical Canal

91, Conisalion Of Thc Uterine Cervix

92 eralions On'fhe Uterine CervixOther O

93 Incision OfThe Uterlls :_terotonlII

Thera eutic Curetta o

95 Cu ldoton'l

96 lncision OfI he Va rlt a

97 Local Excislon Ancl llcstrllcLioll Ol Disetsed na And The Pouch 0f Dou asTissue Of The Va

9B Incision Of 'l he Vrrlva

erations On Bartholin'S 0lands st0 (l

100 lncision 0f I he Prostatc

102

Transurethral Excision And DestrLtction OF

Transureth ra I An cl Pcrcutaneous Destru

Prostate Tissue

ction Of Prostate Tissue
103 cal [xcision And Destruction Of prostate Tissen Suro ue

104 Radical Prostntot esiculectom

105 Other Excision An{l llestruction OF prosrar e Tissue

106

707

erations On The Serrinal Vesicles

lncision And lixcision Oi Peri rostatic Tissue

o

108 erations 0n The ProstatcOther O

109 Incision OfThe Scrotum And Tunica Va inalis festis
110 eration On A'l esticular ll droceleo

1,1,2

Excision And Destruction Of Diseascd S

Plastic Reconstruction OfThe Scrotum An inalis Testis

crotal lissue

d Tunica Va

Excision And Desrruction Of Diseascd Ti115 ssue OfThe Testes
L15 L:. -r:r r. :tl

1,77 Bilateral Orchidectonl

118 Orchido ex

L19 Abdorr inrl l:r loration In Ct )torch id ism

720

12L

0fAn Abdoninal TesttsSur cai Re ositionin

And Renroval OfA Testicular prosthesisIn1 lantation Dxchan

Other O erations 0n The I cstis

Reconstruction 0i The festis

1,22

123

L24

126

127

1,28

130

drocele 0f The S ermatic Cord

Local Excision And Dcstrucrion Ol'Discas ed Tissue OfThe Penis

id idReconstruc[ion 0l'] he DrrctLls Dctel.cns And E

mls And Ductus Deferensid idcflnatic (]ord, EOther 0 erations On'i'he S

0 erations On The lrorcskin

cal l'reiltntenl0f A Varicocele And A HSu i

l sExcision ln The Arer 01]'hc Epidid

Reconstruction Ol l he S ernlatic Coid

E idid ntcctonl

mls

731

1,32 An1 utation OiThe Penis

133

L34

135

Other 0 eralions Olt 'l'he Penis

C stosco ica I RentovalOlStones

Plastic RcconstrL:{itio 0fl he l)cnis

113 Other O

114 | Incision Of The Testcs

erations 0n The Scr-otum n nd Tunica Va inalis Testis
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1,36 Lithotripsy

137 Coronary AngiograIhy

138 Haemodialysis

139 Radiotherapy For Clncer

140 Cancer Chemotherapy

141, Foreign body removal fronr nose

1"42 Ttatrma sLrr-gcry

743 Endoscopic polypeclonry

14+ Surgery fol ligal,1]ent tear

145 Surgery for nrciriscus tcar

1.46 Surgery [or I]emoa rthrosis/pyoa rthrosis

147 Removal of fractule pins/nails

148 Epiphyseolysis wifh osteosynthesis

1,49 Removal of nretal wire

150 Endoscopic polypccronry

.t
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Annexure -lll

CRIl'ICAL II-t,NESS EXPINSES IN

TABLE OF BENEFIT

SURANCE

1B criticaI diseascs^ ulldcr Ct itical Illuess ar.e

BINEFIl'S Maximum Sum Payable

A I IIIU \,Vonde
Account I lolder

Maxirnum Limit is Rs. 500,000 per person

7

) End stage llenal failLrre requiring rcgular Dialysis

+ Beginning Il rir in Tu ntor

5 Parkinson's Disease

6 End stage Liver discase

Major 0rgan/[3one i\4arrow Transpl.]nt

Heart Valve Replacement or Repair

10 Coronary Artery Bypass GraFt

1,\ Surgery ofAorta

72 Stroke resulting in permanent sytnptoms

13

14

15

Myoca rd ial InFraction of First h ca rt a ttrck
Coma of specilled severity

16 Maior burns lat least 50% ofbodl, surface area)

1,7 Total and lrrevcl'siitle loss ofspecch

1B Total and lrrcvcrsil)le loss of heatins in both ears

I'age 12 of 74
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l].

Maximu m no. of cla inrant - 1000 during policy period

The crilica I illness laciliLy shall bc 10 ften) times of 2 5olo of
weighted average clcposit during l.st 365 days ofaccount
holder or NPR 5,00,000 whichevcr is lower.

Canccr_

3 Multiple Sclerosis w,ith pelsisting Symptoms

7 Alzheimcr's Disease

Permanent Paraiysis ol Lin'tbs



Annexure -lV

Eligible Criteria

1. Ifthe customer is permanently/partially disable.
2. Ifthe customer is dead due to accident.

BENEFITS Maximum Sum Payable

Accidental Insurance for All Saving Account Holder
(except Orange Savings Plus, Subhavara Laxmi and Elegant
Savings account holder)

Maximum Limit NPR. 500,000 per person
or 4 times ofpreceding day balance
whichever is lower.

B
Accidental Insurance for Orange Savings Plus, Subhavara
Laxmi and Elegant Savings account holder.

Maximum Limit NPR 10,00,000 per person.

Benefits, Criteria and Sum Payable

SN Benefits Sum Payable (ofSum InsuredJ

1 Death l00o/o

2 Permanent Total Disablement IPTD) 1,00o/o

Permanent Partial Disablement IPPD)

4 ln case ofany other physical damage Percentage determined by the concerned
physical specialist with proportionate
manner on the sum.

Page 13 of14
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J

Exclusions

a, Medicar crainr r.t'riefc amounr is ress than NpR 2,500 under domiciliary treatment [opD treatment).
b. Insanity, Intentional self-injury or attenlpted suicide, dissipation or drunkenness, use of

intoxicating drugs or liquors.

c. Routine cye tes! optical and routine ciental treatment, artificial teeth and hearing aid.

d, Beauty trcattnent or beiruty cream.

e. Miscarriage or al)ortion or pregnancy. owever, dellvery case shall be eligible.

f. Expenses incun.cd in Hon]copathy other than laundice based.

g Ayurvedic Trcatnrcnt p.escribecr b-!, other than registered Ayurvedic Medical practitioner as per
Nepaiesc larv.

h. Expenses incurl.cd due to tvar. invasion act or while life assured is serving as member of any
defense police oI national security force exceptgroup accident.

i venereal orsexuarryrfansmi*eddisease,AlDSorAlDsreratedcomprexand/oranyirnessarising
as complications fron.t thesc conclitions.

j. Routinc checkup ol Ilypertension, Iliabetes and Thyroid, However, claim before diagnosis is
eligible.

k Expenses for any typc ofliquid viranlin other than as may be necessitated due to an accident.

L Coverage ofany t],pe ofvaccination.

m. Pre-existing dise.rse and prc,existing critical illness,

Annexure -V
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