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FHT ATSTH ATY Tehel MATHT FRIAREEATE TUHT GoATerd HATHAT 53.95 AT TAT GF HATRTHT 403
FIeTeel F&T AU |
THIHT bl FAd AT TTAT AGATT FTEqRAT Jeoied T Tt 1 GATRTHT THT I=F Fg arad
T A6 ATH G |
(a1 are] 3nfefed add! urd 2 dAfgcnd! vafd
AT gfeaed TR a1 G AT ATdF aUHT FIH & HIEATHT Sehebl AGGIHT 9T IR TUHT G | 09
TG HATTHT Sebebl T qMfIcd ah THE Tehewal feafd aeaorsieer FTWT a¢l el STl RIS
e | FETST AT GEAhT TR TAHTEaE giere faxdrr faazor sy #fe faqar geme g7 ¥ 5 |
dlie] Ud 3Mondil dRishd
FAT TH I bl E¥h [hIHBT HAATT TIT AT ISYTHT AN ATFITF FAT [ g I fafag
JHREP] TSFaes AIhd JaT fag AUl g | faa= av7 q91 FH FAH ghAT, dhd gad aaRT @er I
3o FQT AMEETATE Bad FHA THAH AT T FAT JATE T ATTHT B, | TIAT I 56 qohet 6T
AR 3, |

J
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STehel ATAfd Siad AR iauT Aied AT TRESIT ATSTHT ASTRHT ATTHT SHHRT FodT fafed g | a9
ATSAT AT, FAT A9 SRUHT BT AETESS &, Y AMG g ¥ q FRIE PP TR T3, AT ol
ATYA T ATETTd e AT RIS FoAlehl Aate S Jog TUAT SHT FFIATETE ol AA g, Foll <okl
T GYETT AT FEAEE WIS & AE THH WU 7 TS ST el AT AISTAT SRR i AT
T TAT SAGH STl 9T LT AT &7 | TIHT JcTedgehr AeHINTar Teeehl A1 a9l 3w aRebal
JATEHT THT FHRICHE TS TIHT B | AT T8 99 bl YAST G AT HGHIAAT Fie ATEFeseATs AT
TR faeT ol AR FUHT FSA ITAS RIS 399 Signature Loan Product ISTRAT &Tg AT Avaiid Afdehad
T qY AT FEERN FAT JATE 98 TRl B | A7 famer w8y wifafusresars dfera T <ATguH v |

HANTHT [eqe@ AT 9 JaTdsl AqaeAdrs QeTsal d-9aMl Aaded MiAd Fel fad, &7 TolRAr ATTH
AT FATATE AT (G FTAFH FEeawar e 7 @ | Tl AT, Sebel Iofl, TAH, IJeATGAHAE
fafasr gepert URATSTHIESHT ATHRAT AT TGS AR G A AT FATTAHT (o i seqepiiar
FAT FrAETT GTATHRAT ST ATTH B | IR AR AMAIHT &7 qhe=r T AT faqeswr afq
FHSTETE TS ST G |

STBET TEHT T THH HEN MPUHT A TFH Gl FRA(ThT STHT HIIH TN BT HOTTHT THT AT
T U ATAYAFATTAR bl TRAAT AT TR ATTH G | TA TS Tl GRIGTAFT AT FIA
ETTHT AT TS S A HEH BT G o

e, faT 9% arfde a9 09193 GT FHERT aErg AtTd T qTiestHe g9 @rdr (Payroll saving)
JAT ARTIV T BIGATIHT TEHT UTEREEeATs AT T AARTSST (91T AT TARAT ATUHT T | T
TermaT e gfg e qar aRmel JeHe wed Wi 9o (e e At d e

(=T AT HETeT) BT H9T ITHT TET Aebebl M HAATITHT Lol Tl [HAHT B | el (METT TAT T (ErTepr
AAATTHT g T ALTATS WTATHRAT f§d A ATorATems fAeawan fagq 3 |

AARTEST Shebl HATSA dAfehg TIAeT, Trave dfeby T FIS THT T T FfauTesars A9k ad1 gfaforse
T YT YATHT 99 I TATIS T FIIeeATs M=l [GgUhl B | Sobel (axird AT&RAT FEHT Fevid
F9TeRT fafigeT sTrETesaTe faeirr ATerar SRR Fwaied FRHeE AT TRREH B AT Yehesd! [adr
feraRor q9r R T APl ATAIST TH ATIRAT F qAT @l AN FFated ATTHET FAHA F=AT
T & TH G |

Y FSAHT FMST FEATH ITATT AT ST g FATs HAA T FAAA RIS (ATAEE AT BI)
FEATATHT Sebel ATRAT AR fad TN 7ove SfFgerl HEHT FEINTAT TATeT A9Taa Tedr afe=m T
AT T T [ A5TRT |

e

Jopel FATAA Td AU GATET AT @IS AAFes AT FANTAT AT A STSeedre AThAT gureafa
PIIH TC ATTHT HUATI FEl IITEALTE BRU AR GoTAT T BISATS I WHS ATTHT & | THHT Irer
QIR TS AT I Afed FREH TF T ARSI T HITAAT Ao ANH T | 78 faaraqerar e
HABHT TEehT ATl FaTEwehl JUATaars gieaard T qRaer fasir &=l &% Indusind Bank T 3.
AT f29d Industrial Bank of South Korea SF&T AT =Aa@Td YRET T TRIAT 95 Jebebl g I
T FIATETE AT AT YR Aedbh! S | TqATs T HATEIT T ART q9T T, BIATHT R
TEHT ATNEeATS AT FAT faF TR g G ATHT (A9aTE RN B | TORTSAHT T Aehepl TET IET W&
ATTHT |
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&. ufdféren 2 fdora

IFF! ATl TURGT gersd gAqT gfafy gH@ FEArh & 9w @i ¥ favargewr arg e SR
gfafaaes Farews! fasra qar fagarar e €3 arsr g | Swa eraw gfqeadt Sty ararazorar
g9 qrfatas eraar afaalg T9 T FATHT ATSUH T24 dT6T TRIAATATS FINACLE THRIATTHT
afeadd T T gERATHT AT TR T | A ATfAF AT 09319 FT AT AT GEHAT AT
RTIATATE FATHT ATqH faearq fagusr g | 997 wedax gATar o g gfafgar srenfeq
YATEEH! FZ(GHIV TF 9947 f4&® T+ T Disaster Recovery Site FTZHTIST ATET I SAFHT AT
TEHE T | A gred faerr gfae w1 A S W arwkrar e afgsy & Hwfew #wE (=artim qar
geavifeea Far afed) SARr w9 ArsAr fausr g 1 ag Sy g A w1ses faw #we ufafa (EMv)
fgder e TF T YRENE FAEE T @R AR G ASTESHAT SAHT TS =ATEw |

Feper Wl foraies araw G fufd 209102107 AT AHRTAT TR Interbank Payment System T #Tdg g
093 9TE 09 3f@ AT A=AAP! FRMEAR THT % TABH! ATTHNT RIS A6 |

b. UARAT fARRAR
bl TTHET TTHT Sehehl AMETEE U3 FT TWhTHT ARV FTH BIGAT I TI=ATT 9% F2T AMETEe 99
IE T T T&IT 9 TH B | T I (aqad ATSH FoTHT § T HTIVERET 9T qE FISUEe
T R [T g | AT Afepy Graem T TqbepT TAT TH SISeHT G Teg= TATS 39Tl 9T Aed
&fF (Branchless Banking) ¥aT 9T fafq=T 297 TTTAT TATIAT T 4T TRET THT T |

T HATIF TAT bl ARV HTHA FIATAHT MM@ET HeA GRS TATAHT AMEATEEHATE TATEATIHT
T d&7 fquar @, M= < Tameedn 79t T (AR T F ATSTHAET BTHES SREHT B | AR AT,
I SUIHT TTEHT MM@IEE (&R T F TG A |

T. YIS AddoHl =0T SNRIA RAaIATUS
Srepepl Teeh AT ARy afadig SReel B | Tq TITg TATRTHT 8THT UTed T ,39,335 TEHMET &
AT FEAT 3R,55% AT Gebebl TEY AN TRIST dAevgy | 7T ATgF TGPl ATl F (e @rarar
Fiagiger Afafead e TewAr afq 9fg IS e WHl G |

ek HETTHIaEEdTs S TATHHATHT e [agIvaare e el FMaTd & | ol e (8T aw fafa=t 72 gepre
AT IRET TG SF AT TMEFETH ATTIARAT ATARF Ioo URAH JaTee Y& T e siebebl STAT IRf=re
TRISE S A Aaew TS T JaTehl AR TS A oighebl AT TET AR S T T & G |

LT “YTEhATs oHl” (Know Your Coustomer - KYC) 7 H&T fHHiTeRR0T (Anti-Money Laundering - AML) T
HIIIUEATE BTHT IRV TRIEHT G | TF FHAT T MEETHT Fod T qR=ATA T YTeeh e
el faarr sratas RIS Fes § WH a9 Yek Trvd] Gadrars FFeey JUTAHT e FTaH!
ITAAT TR AARRT (&7 =g |

QAR TAT FHAREEHT ANAT UF GEAfeId [aqmTeeare (Hafaa sFrawe! &< TR0 ATH o |

t  Jireid RITE :
T HATITE FHATTHT AHHT TATAT TAT FIRAT T €& (TAAT ¥5Y,) ST FHAT FTAXT S | TEHT ARTIUN
A FHIEATH ITAT T&T I QO SAT FHARES THA THEAL TEH B |

FHATIEEH! &THAT [AFTART AT ITH ATATATOT (ST TN IATEEHRI FHIRRIAT, ATAATIF F&TaT,
AT e, fasrefiadr Sear fauaesarg gagT a°r A=A T FA ThbT IrATTHATAT TET ATTHT

~
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T ¥ gEATS fAeeavar fag aeT agd F @ | FHARIB! FA HIAAA AT FALIIH Gl AfTgig T
A=A qAT AT FRTATETHT FHALETATE TeATNT TRISS ATSCHT G | Taay A1 fafgwr fagmar
ATARFAH 99 AT JAT 6T IRIATAE L¥] SAT T STFEAT J9R0 FAT FHARIGEATS ATTAHHAT
AT TRITHT Y |

Q0. J2ATIId JRARTCT

AT FEATWTT AT FIAH ACT [TTAHT FaTAsh AT TAT SAFEATIT qod GiTag el G | Sobel A
TR AT qeaed] AREeiewal quf afvarad Y sTuHl @ | e, g=arad Gafae a4 qaees
T FHARIEE AT I SAbaTe qTBTHT ATV JEIwE] AaRITETh] qU TRUTe TRl S | Tehebl
AGTIRENT ATATAS TFIUT TH FRATET ATTHA T T4g T AT AT Sebebl AN (LR IRATA T
Sepepl FEAYUTAT AT IBRATEE TAT HT ATTHT FIATE AT T TGS | Shdl FAHE THEH
HHHFATHT AAIA [a9RT FAT A=A [GATTHT THEEE el Tl qGH Ao afafd (AML
Committee) &I TS TR FFIT GHIT TAT ATARATAT HIFHT [T T (AR F¥afteg FTTHA T
AT I9 HAGd TATSUH @ | Sebebl THIU FIH FRATEEEATE TR FTHT ToATerT T FEAWTT
TR foepr T b a1 Bhaniia wH 3 |

qq. IISTILAAT AIGIel

AT T R09/93 AT Tohel U ARPRATS [afq=T FY AT & Y% FIE &5 AN IRTILHT TAIHT TLH
T | TEAT NG ATIHR q9d T ¥R Fe KN AM@, MHeaediesdl e add & 92 #IS c¥ A4,
FHAREEH] TIRATHEAE & 3 B ¥O A1, Sbel ATSTHT [AUH TP qE[AR? q1ad 5. LY A
THTI B | TART AT, Sobel WG T AHTAT T AT A9 ST b THHAT o ATTg4T
A STTHT Fadl T JERTTHT ANH ATTHR Fad el B |

q2. Jfdifass :

SFepepl fATReTIaTs oo qar a e, Wifd fAEe" T TeTeees 9aed e TRI GATe ATHiqe
afaaar Sifgw g atgtd, o@r gfeer gtafq qur wma oferge qiafdes wERd W@ ATUE
B | SAebehl T HIARRI FATARH FATTheadl A Gaed T@epl of@l aieeror afafae Sewer fadm
feafq, st fa=aor T Sif@w Sg@egqmae ¥ S@rOaee $EHy A g% Aarad gHer I e, |
TIA ATRARE qAT ATed @l T Giqaae qa1 quTe AL Share g qURAs Yqaaddqr Jedtad
FRATHT (7T QAR AT AGATIAATS AT F ERTT (Gl AT FoaTelh AATTATS APl AT
frafya &aar o T e 3o

Ffqerr Foiqr @r afveror afafaer as® 4 geE IHE f9AT | AL, AITITHT TITAT I
ATATIFEE e hl Faeq9q qrafa, Iwfq qrfaca afafq, Jaefea sgazaraq qtafa afe @@
A | A1 afafqesare S&#r fafag wRrar gur afdafadies qrawgar Hafag sma sRaEr §3 ars
T

q3. fadi=r fdazor aen AT

063 TG HATAH ATAANA, 093 /93 Bl AR AR fedra, TTE Yare faaro, Freiead A gi=es T
AT ETRRT GITIET T TATEATE FTHTET g 97 TRTHT T |

AR AT RIGATHATS 093 ATUTE 30 A YA bl ATHATTHT Iod FXITH] ¥ STiaed
JHTAY TRTHI G T4 ATHT Ar9T9 B9 JAT A9 a8 a2l gFHT 093 ATIE 39 Td TEHHT
faaeorAT ST /T fEETa WHT @ | AR TUTA RISATERT ATRT SIS HITH] STHAT el ATSTH
El

% |7 e
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Q8.

qQu.

q&.

qu.

qc.

qe.

fadi=r fdazor usifRia oref Idimfd fGa shara aiuret Inee ddbare U fergerer
T AT YR AT T, 09I FT <@l [FaR0 HIT T+ FHAT FUTA A ShaTd FT T 2T FJooid TTHT
T fseTeeerT g AT (MR @R o Sebel ATRAT A FRATEHT TR TS Wadgar 2 Tae |

farar foa=or weptRTe 19 WaTer g bl fauepr TRl a9 qfeqaprar gad FepreTd TRUH 3 |

CIIOTiRT AiSWis afel RIb1RR alRed) Ibd

AT I AT ST MRTHT FAEIMAAR § AMRTHT THANTT FATH %, 5 376 T Ioi TATSH TSI
AR W Sl ATIF T 06 /93 I Aehehl TAT ARTAUT FITAA RISHTIR! HATHT TF ToNTT THISTEEHT
& TioaTd, AR T BIATAATS T &l 1T G dT 6¥eh THT G GHTA T AR @ ATE
=T gSiiepl 33,33 gfqerdel g9 % 9,3%,43,¥5,500 aRTERS! a|d A [qaRer T J&ard TRus @ | 94
Y §TAR faaeurafs; Sehebl =T 9TA% qoil €. Y T 30 HE I G |

TETTE QIAfqaTe JRATad Sve SR fdRoTeh! T TR MRIaT g9 JR1d TEay |

val.313 15 1. aenfice andc fér. o wiftad! w=aa

uA 3 fe fa. wnfyea Ardey fafwded ST qeard T SRSl d@d goa] Had hl [aud yRETE
TADRT &3 ATTHT (AT | SThebl AT TRV TAT FTATS (TTAHT 0T T TN GoATeAF AR TShe
IHT fad FFIArATE T T T GeAfq GG BEH TR ARl 6T THEN IAHT XA a6 U
FERT SARYAT WETAHTaeeH] SR {67 =Mewg | b Heva dfby q¥afed $RER ITH aMad Goir
T, g fe fa wnfrae wrday fafacgars Wit T SRIST a@e qrg+ &THT AT STewd TREThl H3T TEH]
foryered & | A1 TRl SRS TATERT ANTHT 41T HETT (9 F¥0=T T e feuer @y |

it T GARRl FHAT Sbol T TTARU GHTHT TATRITR! AT T97 TS gebyg IR AT T
JRATAHT AT ARATHT STARAATESS THA AN {6 UTg ezl g9 J{d § bl WEl AR g T
THHEANTTAT THT FEH(T TATSUR] ARRT THA TGTET THE FAFRT RIS e |

sOUG R forebiie 31eefa

TS XL Aebeb (G HATGSH =T AT F. R0319% BT THTATHT Sebepl IFATH ThT A% Ioil & & a9
TATSH T TF qUH AAH AR (G0 =TT FAH g1 ATIT Fd X ISl & Y o 30 Fg HT 30
JiTT (39T AR aRTER A 7AR) T &% IS T ZFYE AR S T Feadr favrer g a0 Frr o7
TR & | T TFIT AT i SAehepl AT SR ol &, © o w47 &l T S ¥ U o17g.fe 1. i
AThadeb T 9T AT AMGF UGBl HATHIEATE g9 5. § e aRTeRPl A9 AT S ML AMBTHR %,
c IR FAAT TS TATS A6 [ATUHT SARRT Tefes THeT FHEHN RIS Aewey | TEAtad gFyg 9
ST AT faeT wedTE T MRiE g dRe TEE |

FEHT B, 063 BN T 08 WY STavares foavur siqeeft ‘& A1 ¥ o qat qur forsronr formractt
08y @ forw g & Sufwaw 9 T wwfeud stwEl 93 Wi arftie faeRur sl “&@” AT wed
TRy 7 |

aareid Afdifd dRI RAaTATUGIHAT BIW

. = . N N N N N
ehehl FoaTeTd AIHITHT H=TARR] FUAT @ AUHT #T HAU FAR NS ST ATRA! qadre Aid 39 T3
2093 3@ AN g T ARTAET &7 TUAT HoTepr ATAATAT e TR T | TeTel ATRAT FIABTAHT Seheb]
HIfT AT UF FHERaTedrs ANETH 6 qATSq HUH! TNTaTHH! Miaa ga=ars & amewg |

~
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TATeAE AT Tasgel AR FoHe ®wrgara fa. g T fgafaarar swer g=ras arafaar gad
W@WWWWWWquMM T WES g LI Sl
TATAF TIATTHT T @TeAT T ATG G0 ATATaRurdT AT 6% 8T FednT I qURMT gt
FIEAAT Yiq | @Y UF g drard geaarg fad =meey |

T, ARV HAA BIEATHT TRATE T FRBIAT JHITE Afq 09310¥10% Tdame =7 THEHT
ATl GaTad AT e Mach & ATRHAT FTINR T¥eTed TUH! @ | eThl AT Sobel Feael
T o o g 9= d® faeaed gy |

AifaeeT ARV A wreAT . o wftq T wfw SeEfa g9 &l A9 TS dF a1 S
froreTaeraT FMae T AT AT (A=A YA qRadH R FITIeE 9T AT SRR %!
Tl ¥-%¥ ST IS 99 T FEU AATAHEsh] [Aarad IRTSH I [Ha9T 9UHT 9uar ufq e
fAorTareiTeeT B T TG I TUAT ARV AT TS &7 HT FHIIT Y FFIAT TR BTATATHT
Aiverg X Ul AT ART g4 8l F9gH =ATd HIGHR] FXAATHT AT AR FHTETE Teaa T FETa%
SPRIAIESH] TRHATE ¥ AT, AATIRU SORIAIETH] THATE ¥ FAT T § TAT W= AqATIb X TEAT
R AT FATAF FHT T8 HATEIT FTHITHT ATNT TAF AR FTHHT J&ATd TRUH T |

20. ATl U6 :
T, Sepel T T ATHRAT FRIAH JeA@T qhg ST THI THATE IH: ITEIATIS TE Sehebl IR
YRTTT AT THIGHT SATNT TAET AT AT T Abells TgHed TeANT JAT 1T (4% Sehebl ragerdr qar
AT gig TH HEd TH G AREAT HETTATIES, qHET ek Hel HTaes, dehebl fad qaT YRTIaepl AT
frero fafqwar aoR o, SRTrodeRt o7 qRqul faTHeE eTaees, Sl IO AFaRd ARM I Sehep
UV FHARIES T TR A I eifdes ATHR Jeha Ta AWTHEN aUa7 9 G0 dfbg Famee ovh
WWWW iy SPRAETE SPaA Tfaw faaTed A% BT e qiaagdT ST
T |

TATAEEH! HET =TS TH—STATaed] T B3 TAehl SUALTHT FeAT BT HIATH STHIHAT T TS |
IETg |
FoaTadh QHIAET qhHaTe
Al gore
3reET

fafa: Q003 anfyas v o
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(31)

(=)
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(S0

(¥h)

\
aﬁw uai"

ddFUdil Vel 20§3 B GWI 9ot (8) dafStam 31faR fdazor

ATULIGAVT FTAGAAT Hel BFAT SeE WYDT WY AT JUR AT Frafaat Qiatsmar:

AT, 3093,/093 P @ TRE TAaaTHT Afehg FRIARE! (GATTATHT &7 AT FRRATEE ATEF A
FRTTEE A | ITh FHATET FIX AATAS ATAITH] SATATHIT TTH T GIRTHE HTHES ATed T
T Bihades aiaerHr AERINT Saeaedr fHargT draedd ga=d TRTH 3 |

ATV A Tt fawrTiva afvgesT van:
AT T, R0R/093 Bl HATHT TIT SHST FIVATE RIAGEATS 093 ATUTE HATIHT Taehl =Thl ISilehl
32.33 UfG9Td o &9 TFH T 9,3343,¥5,500 AFH AT a9 I&d19 TRUH ) |

AR ST HOHT WY TOhq HOHT JER JEIT, AT JARa! ifed A, wedt I S et end
WEUT HFAAT YT AT FAT IBH ¥ AT AR T HYURE G IR fershY st Svuedier o ket
THH TAT A HUHT JAY STUd YA TURdT INGT WY el faawur:

AT

foor s asmT FFURT T TUHT TERIE FFUSIBT FRERBT WITT T G ATHRIE TEDHT FTTHT IghT
Rufaer geRTare:

PR FRIERHT TS F=oTeqeh FATTH! TTIGTHAT Fqd TMRTET & A ebebl FETHF BT THTH |
ot o aET FFIRTHT STURHT RN HFUAIATE SUTSH IRTUST STAHTST

oI FTHT B &N TR SFeberrs G AT BT |

foora i AT FFUET Tomad quT WETtEREe e JRReT TarficaeT faaur T SFusieT

R BRERAT TET @ IgdT HY U1 TFERMAT ogtdie Hsid W IR WY
FFIAIHT AT FRIARAT FeTee Golve TETHUHl S |

for stiftier asiAT SFuET For TEfRT TRATITEGAT G YoaTae T fdsieT AfWeeT ATgRe! safehid

TATUHT TIRAT IUASH TRTZYHT ATABR BT AR
TN JTA AHTHT |

HIAT STEAT JAX STt WG IRT HY AT AT IR WG TdedT HIRUT, AT JALHT q&ar T
aifga A qur @R YR @i IR ST HEOEIS HORT IR T
THTHT |

ferrar anftier acfeT oo SrawuTUe W faavur
Q) FHATT I & 34 4%,3%5%
() FATT AT @I & ¥3,4%,59,%90

AETRROT GiHfasT dgeETd awTad!, faseea aa Rer wiksthe, war qur afqur, @ s
TNHT FHHRALST fqeruT ¥ 9 frfae g wha fqger vy et faemor

q. o TT. (9% JITE RS (FATTh)

. AT AIEE= TS ()

3. ST 9§ TRATE (A8

¥, Td.fe.U9.T THIUad (A5) T

Y. FepepT FHEAT Alea of1 T9aR FHR UTSH AT Al Teb GTINE0 ATH{ T&ehr faar |

J
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T4 AT aUHT Y Yok ATATTR! TS T ¥ AEIEedTs I 9T a9d SHHT €. 4 a6 & 89K
ATHTAT U B | ATATTRT AT AT G TTEAGEHR FHIET T HALITIAATS ATAAF (A ITHEw
Afed |1 gfqaaes goaras atafaar T&qa T TH g | A SFd aiiie feare feara qar aeg a@n
ETETRe SR bl @I fTaaaehl FHIET T g=arad AHATAT daqed fawTieer afed qars+
TH B |

@) W,mm,mm,mwmwmmmmm
e EHT TH, HFRT aT IS JEATHA HFUIATE el ThH G¥RTSH STHT WY | BT
Sfehel ATed 1SS FUNTTATE HTAH Tl HITHT AT TAT g FITHT AT Fofl Graar THT T He
T gy FRISH HOT YT YETT TYHAT |1 FEIT ool Y bl AR T RISATER TG
TERMAT TG Fp F NS GeAA A TH SRR TAGF TAT ATIRET SR a7 TN G | A
2 Sepepl TATT 3093108199 el T3 (T Fem . fa. f7. fa./ fa am. 3/ aewrew S/ R063/00Y)
e FEAT I IfSET e TS e A1 GRATATS YATE TRUST FAEE oAal T At faEAr =
TRTE T G2 FaTH T THITH =l T I Fafy Farar w11 qehmr s afeT 3 1

(3) WoATaS YaeH GoaTdd, HRBNT THE qUT TGRS I5eaTs HThTd! IgH! Urestiies, WaT aur giaurer
IhH
Q. ToATAFETATS U9 ¥,000 T&F AT AR UF ATAR SATHT FRehel TR ITAe TRISUH! G |
R FEBER THE AT TRIGHRIEEATS ATl TRUS! TR HE, TAT 97 AT THH:
U T ESIIRAT
FHFN TG 9,03,03
HATETH B\R ¥

(F)  JEUeIETe GRATTA dfchl TEHT AIIIHT THH (093 HTEE AYTHT)
TET ATATY THH T, ¥,09%0 303 EHhl 3,

()  GUAT 989 SHITSH GFUT @G ar faohT IN®T HRHT [qa=oT ¢
Febel ATIE T 093 /93 AT AR A EBIZATH [ATHISATS Ith FLITHT qebliars SaRafers ar
FEITAT TEhT 9T 00 {ohdT IR aRTeR T4 Sebebl 9 foblt 9137 g+ T fafa 093/ 03 /30 71 3fg it
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BASEL DISCLOSURES A

39. CAPITAL STRUCTURE & CAPITALADEQUACY OF THE BANK
i.  Core Capital
The core capital of the bank with its detailed breakdown is detailed below:

. Amount
SN Particulars (In NPR 000)
a |Paid up capital 3,976,046
b | Share Premium / Capital Reserve -
¢ |Proposed Bonus Shares 1,325,349
d |Statutory General Reserve 774,260
e |Retained Earnings 15,997
f |Un-audited Current Year Cumulative Profit -
g |Other Free Reserves 14,034
h | Less: Deferred Tax Assets (17,190)
i | Less: Other Deductions (46,609)
Core (Tier-1) Capital 6,041,887

ii.  Supplementary Capital
The supplementary capital of the bank with its detailed breakdown is detailed below:

. Amount
SN Particulars (In NPR 000)

a |General Loan Loss Provision 460,878
Exchange Equalization Reserve 21,182
Investment Adjustment Reserve 17,799

Suplementary (Tier-2) Capital 499,859

ii.  Details of Subordinated Term Debts
Bank doesn’t have any subordinated term debts.

iv.  Deductions from Capital
- Deferred Tax Assets of NPR 17.19 Million.
- Investment made in Gurans Life Insurance Company Limited of NPR 19.86 million (i.e. related
party).
- Investment in NEPS NPR 1 Million which is excess to the prescribed limit as per NRB Directives
8.
- Land purchased on Bharatpur, Nepal not brought to use NPR 25.75 Million.

v.  Total Qualifying Capital
The total capital of the bank stands as:

aq | 99
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SN Particulars Amount
(In NPR 000)
a |Core Capital 6,041,887
b |Suplementary Capital 499,859
Total Capital 6,541,746
vi.  Capital Adequacy of the Bank
The capital adequacy of the bank has been detailed below:
SN Particulars Percentage
a |Core Capital Adequacy Ratio 11.13%
b |Supplementary Capital Adequacy Ratio 0.92%
Capital Adequacy Ratio 12.05%
vii.  Summary of the bank’s internal approach to assess the adequacy of its capital to support
current and future activities, if applicable:
Bank’s current paid up capital amounts to NPR 3.97 Billion, including 49% shares of general
public. The Bank complies with the licensing condition of NRB which has also helped the Bank
to have a steady and strong capital position. The bank has the plan of increasing the capital to
NPR 8 billion by the end of Ashad 2074 to comply with NRB directives. The overall strategy of
the bank has been formulated with the special consideration to the capital adequacy requirement
according to BASEL- IT & BASEL-III.
viii.  Summary of the terms, conditions and main features of all capital instruments, especially in
case of subordinated term debts including hybrid capital instruments.
Bank does not have any other capital instruments except fully paid equity shares as qualifying capital.
40. RISK EXPOSURES
a. Risk Weighted Exposures
All material risks faced by the bank have been addressed in the capital assessment process.
However, bank has developed a process to estimate risks with reasonable certainties. All the three
risks that have direct impact on the capital adequacy level have been managed in a structured
manner with clear roles and responsibilities. In order to makes a comprehensive assessment of
risks, the process has, at minimum, addressed the forms of risks covered below:
. Risk
SN Particulars (In NPR 000)
a | Risk Weighted Exposure for Credit Risk 49,868,065
b | Risk Weighted Exposure for Operational Risk 2,198,900
¢ | Risk Weighted Exposure for Market Risk 174,330
RWA Before Pillar 2 adjustment 52,241,295
-
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All risks, including credit, operational and market risks are identified, escalated, monitored and
mitigated to the satisfaction of the risk type owner. The risk type owner is responsible for ensuring
that all the risks are adequately identified, escalated, monitored and mitigated. The Bank has an
adequate system in place for monitoring and reporting risk exposures and assessing how the
changing risk profile affects the need for capital. The senior management and board of directors
on a regular basis receive the report regarding the risk profile of the bank and its capital needs.
All the material risks are identified, measured, monitored and reported by the respective risk type

owner.
b. Credit Risk under 11 Categories
The Credit Risks under the 11 categories as per the Capital Adequacy Framework, 2007 (updated
July 2008) and Basel — II has been detailed below:
Net Book Value Risk
SN Risk Classification
(In NPR 000) (In NPR 000)
a |[Claims on Govt. and Central Bank 10,531,225 -
b |Claims on other Financial Entities - -
¢ |Claims on Banks 4,216,896 1,179,128
d [Claims on Corporate and Securities Firm 23,459,387 23,459,387
e |Claims on Regulatory Retail Portfolio 8,138,899 6,104,174
f |Claims secured by Residential Properties 5,504,646 3,312,462
g |Claims secured by Commercial Real State 2,509,100 2,509,100
h |Past due Claims 152,760 229,139
i |High Risk Claims 2,811,630 4,217,445
j |Other Assets 1,087,217 1,032,609
k |Off balance sheet items 19,452,429 7,824,621
TOTAL 77,864,188 49,868,065
c. Total Risk Weighted Exposure Calculation Table
The detailed calculation of RWA is listed below:
. Risk
SN Particulars (in NPR 000)
a | Risk Weighted Exposure for Credit Risk 49,868,065
b | Risk Weighted Exposure for Operational Risk 2,198,900
¢ | Risk Weighted Exposure for Market Risk 174,330
d [Adjustments under Pillar Il
e |Add: 1% of the NIl to RWA for ALM Polcy and Practice. 11,063
f |3% additional risk weight for Operational Risk 447,570
g |3% adjustment on Total RWE 1,567,239
Total Risk Weighted Exposure 54,267,167
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(41. DETAIL OF NON PERFORMING LOANS

During the year the non performing loans decreased by 1.68%. The detail of the loans has been
classified below:

Particulars Gross Value Net Value
(In NPR 000) (In NPR 000)
Restructured Loans - -
Sub-Standard Loans 35,665 26,749
Doubtful Loans 175,111 87,556
Loss Loans 323,069 -
Total NPA 533,846 114,304

42. RATIO OF NON PERFORMING LOANS

Particulars Percentage
Gross NPA 1.22%
Net NPA 0.27%

43. MOVEMENT OF NON-PERFORMING ASSETS (GROSS)
During the year Non-Performing Loans (NPA)decreased by 48.56%.

PARTICULARS NPA (NPR 000)
Current Year 533,334
Previous Year 794,095
Change (260,761)
Change% -32.84%

44. WRITE OFF OF LOANS & INTEREST EXPENSES
During the year bank had written off the following five loans:

Borrower Type Principle Write Off
(in NPR 000)
Charles William Mendis Overdraft 1,207,805
David William Mendis Force Loan 11,123
Sangam Institute OD,FTL 1,990,204
Ventech Medical Nepal OD,FTL 1,704,712
Sahadev Kachapati Force Loan 54,804
Ballu Trade Link Force Loan 36,344
Manakamana Crusher Force Loan 104,723
Rina International Force Loan 23,772
Kasika Collection Centre Overdraft 3,211,084
PrabinMan/Krishna Maya Force Loan/Home 515,822
TOTAL 8,860,391
N
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45. MOVEMENT OF LOAN LOSS PROVISION AND INTEREST SUSPENSE

46.

47.

As per NRB Directives, all interest accruals on loans and advances, irrespective of loan category, are
transferred to interest suspense account until the interest accrued and due is realized in cash. Details

of Interest Suspense Movement are as follows:

Particulars Amount (NPR 000)
Movement of Loan Loss Provision (132,057)
Movement of Interest Suspense 357

Details of Additional Loan Loss Provisions:
Bank has not made any additional Loan Loss Provision during the year.

Segregation of investment portfolio into Held for trading, Held to maturity and Available for

sale category:

Investment Amount (NPR 000)
Held For Trading -
Held For Maturity 8,037,987
Available For Sale 134,541
Toal Investment 8,172,528

48. Risk Management Function

~

a. Summary of the bank’s internal approach to assess the adequacy of its capital to support
all the risks in business and achieve better risk management techniques in monitoring and
managing risks

Board and senior management oversight

Bank management is responsible for understanding the nature and level of risk being taken by
the bank and how this risk relates to adequate capital levels. It is also responsible for ensuring
that the form and sophistication of the risk management processes is commensurate with the
complexity of its operations. A sound risk management process, thus, is the foundation for an
effective assessment of the adequacy of a bank’s capital position. The decisions made by the

management are regularly reviewed by the BOD.

Sound capital assessment

Another crucial component of an effective ICAAP is the assessment of capital. In order to be able
to make a sound capital assessment, the bank has, at minimum, have the following:

- Policies and procedures designed to ensure that the bank identifies, measures, and reports all
material risks;
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- Anprocess that relates capital to the level of risk;

- A process that states capital adequacy goals with respect to risk, taking account of the bank’s
strategic focus and business plan; and

- Aprocess of internal control reviews and audits to ensure the integrity of the overall management
process.

iii. Comprehensive assessment of risks
All material risks faced by the bank has been addressed in the capital assessment process

Nepal Rastra Bank recognizes that not all risks can be measured precisely. However, bank has
developed a process to estimate risks with reasonable certainties. . All the three risks that have
direct impact on the capital adequacy level have been managed in a structured manner with clear
roles and responsibilities. In order to make a comprehensive assessment of risks, the process
should, at minimum, address the forms of risks covered below.

Credit Risk

The Bank’s Credit Policy Guidelines has adopted a Credit Risk Management philosophy that involves
a continual measurement.

Market Risk

The Bank has in place Assets Liability Management (ALM) Policy, and Assets Liability Management
Committee (ALCO) , which monitors risks arising from changes in exchange rates in foreign
currencies; liquidity profile of assets and liabilities, investment activities of the bank etc.

Operational Risk
The Bank has developed and implemented various manuals, operating procedures and guidelines

for monitoring and controlling Operational Risks in the Bank; a number of procedure guidelines and
manuals are in process of development.

Most significant steps adopted by the Bank for handling Operational Risks are as follows:
Independent reconciliation department accustomed to conducting daily reconciliation of all agency
accounts and Inter-Branch accounts. Transaction Stack System is in place on amount limit basis.
Exception and MIS reports are generated by the system on a ‘Live” basis, where account activity can
be monitored as and when they occur. General Authority schedule is in place to delegate authority to
staff across all levels. Independent Internal Audit has been appointed to carry out review of internal
controls and compliance. Transactions in all levels are handled under dual supervision and control.
Output in all transactions is checked by a higher authority level. Disaster Recovery Server is in place
to ensure full restoration of Bank’s data.

Other Risk
In addition to credit, credit concentration, operational and market risk the Bank identifies, assess and
monitors other risks such as strategic risk and reputational risks at regular interval.

iv. Monitoring
Monitoring and reporting of all risks, including credit, operational and market risks are identified,

escalated, monitored and mitigated to the satisfaction of the risk type owner. The risk type owner

N
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is responsible for ensuring that all the risks are adequately identified, escalated, monitored and
mitigated. The Bank has an adequate system in place for monitoring and reporting risk exposures
and assessing how the changing risk profile affects the need for capital. The senior management
and board of directors on a regular basis receive the report regarding the risk profile of the bank
and its capital needs. All the material risks are identified, measured, monitored and reported by
the respective risk type owner.

Internal Control Review

The internal control structure of the Bank is essential for sound capital assessment process.
Effective control of the capital assessment process includes an independent review and
involvement of both internal as well as external audits wherever appropriate. The Bank is
committed conduct the regular review of its risk management process to ensure its integrity,
accuracy, and reasonableness. The effectiveness of the Bank’s internal control system is reviewed
regularly by the Board, its committees, Management and Internal Audit.

The Internal Audit monitors compliance with policies and standards and the effectiveness of
internal control structures across the Bank through its program of business/unit audits. The
Internal Audit function is focused on the areas of greatest risk as determined by a risk-based
assessment methodology. Internal Audit reports regularly to the Audit Committee. The findings of
all adverse audits are reported to the Chief Executive Officer and Business Heads for immediate
corrective actions.

b. Types of eligible credit risk mitigants used and the benefits availed under CRM

Following are the eligible credit risk mitigants used by the bank:

SN Credit Risk Mitigants Amount (NPR 000)
1|Deposit with Bank 789,370
2|Deposits with other banks/Fl -
3|Gold 332,889
4|Govt.& NRB Securities -

Total Credit Risk Mitigants 1,122,259
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