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Digital Banking Services Application Form
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Customer ID
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Personal Details
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I/We hereby request you to kindly service the electronic banking facilities as per the following details:

9 @rar .
Primary Account No.

Name as on the Account Mr./Mrs./Ms.
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faafea afqur faawor

Requested‘Sel'vice Details

[J] Internet Banking [] Mobile Money ] sMsS Alert [[] Debit Card Alert
[] eMail Solutions [] Email Indemnity [l Fax Indemnity
- - 5 ;i'l Z N ( - ]
Mobile No.* EMail Account *
Fax No.
YT @rar . 1

Primary Account *

Other Accounts

For SMS and
Email Alerts K
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I/We will abide by the Terms and Condition Overleaf. | Glegeil YTl 3Tda% T/ ETHIATE ElFT & |
I/We also authorize the bank to debit my account with relevant subscription and renewal fees for the services being subscribed.
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(Authorized Signature) (Authorized Signature)
(ATIFF TETE) (AfEHIE FEdd)




Terms And Conditions For Internet Banking - Laxmi Online
et FATEA-grETAE AT qRERT O T e T e

Laxmi Bank Limited (“the Bank”) shall provide subject to Terms and Conditions set out herein, online services / facilities (“Services”) through
Bank's website — www laxmmibankltd com to enable Customers to commumicate with the Bank and carry out following transactions:
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Individual Account: Account Summary, Account Details, Account Activity, Uncleared Fund, Fund Management, Statement Request, Stop Cheque, Cheque Status Inquiry,
Cheque Book Request Fx Rate mquiry, Email, Bulletins, Session Summary Report.

Company Account: Account Summary, Account Details, Account Activities, Letter of Credit, Bank Guarantee, Transfer of Fund, Statement Request, Stop Cheque, Cheque
Status Inquiry, Cheque Book Request Fx Rate inquiry, Email, Bulletins, Session Summary Report.

Tten, faelt fafrre a7, orie T2 weemET AT THeT AeE ST e |

The Bank reserves the night to deternune and change from time to time the scope, timing and type of the Services to be made available.

The User must be a customer of the Bank and maintain an account at a branch of the Bank.

By registering to use the Services, the Customer warrants that all information provided by the Customer to the Bank i relation to the Services is true, complete, relevant and
up-to-date.

The Services are for the sole and exclusive use by the Customer authorized to do so by the bank.

Her T o wifon Aewee 4 dareears Mo wwAT @ wEE AT TR T |

The Customer shall not use or knowingly allow any other person to use the Services, the information and/or the reports contamned in the Internet Site for and/or in connection
with any 1llegal purpose or activity. The Customer shall notify the Bank immediately if s'he becomes aware of such use. Bank will not be liable for any of the transactions
allegedly performed by a third party.
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Any exchange rate, interest rate, dealing rate and other prices and information quoted by the Bank on the Internet Site or otherwise in response to an online mnquiry 1s for
reference only and 1s not binding.
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The Customer acknowledges that there may be a time lag in transmission of mstructions, information or communication via the Internet for which the bank shall not be held
liable.

The Customer shall follow the guidance provided by the Bank online in designating the user identification code (the “User Name’) and the password (the ‘Password”) for
identifying the Customer for the purposes of the Services.

STATE AT WA T AEHE qE=IT TS AT FEET MEEHE HIUE Teas sRAea ST AR (TF SO0 I 79 T SERugua (39 ST THas) derl awe S e
The Customer may change the Password at any time. The User Name however, cannot be changed by the Customer.

Customer must keep user name and related password confidential. At no fime and under no circumstances shall the Customer disclose the User Name and/or the Password to
any other person.
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The Customer shall be fully responsible for any accidental / negligent and/or unauthonzed disclosure of the User Name and/or the Password to any other person and shall bear
the nisks of the User Name and/or the Password being used by unauthorized persons or for unauthorized purposes or transactions.
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The Customer 15 required to quote the User Name and the Password m order to log-on to the Services and give mstructions to the Bank online. Instructions in connection with
the Services mmst be given in the manner that 1s acceptable to the Bank Instruction shall not be executed if given in the manner not acceptable to the Bank and Bank shall not
be held liable for the consequences anising out of non-execution of such mstruction.
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Any mstruction given in connection with the Services by the Customer, may not be rescinded or withdrawn. All such mstructions given, as understood and acted on by the Bank
in good faith, shall be wrevocable and binding on the Customer whether given by the Customer or by any other person using the related user name and password. The Bank
shall be under no duty to verify the identity or authority of the person giving any such instruction or the authenticity of such mstruction apart from verifying the User Name and
the Password of the Customer.
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The Bank will only act on an mstruction in so far as it 1s in the Bank’s opinion practicable and reasonable to do so and in accordance with 1ts regular business practices and
procedures.
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Advice or confirmation that an mstruction has been recerved and/or a transaction has been effected through the Services will be provided by the Bank online. Such advice or
confirmation shall be deemed to have been received by the Customer immediately after transmission and 1t 15 the duty of the Customer to check such advice or confirmation. It
15 also the duty of the Customer to enquire with the Bank 1if the Customer does not recetve an advice or confirmation within the time usually required for a sinular advice or
confirmation to be recerved.
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Information relating to any account or transaction made available on the Intemnet Site are for reference only. The Bank’s records of such account and transaction shall be
conclusive unless and until the contrary 1s established.
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The Bank shall not be liable for any computer/cyber crimes such as hacking etc. and shall not be liable for any unauthorized transactions and/or any transactions carried out by
using illegal and fraudulent methods and shall be gmded by the terms of Electronic Transaction Act 2063.
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The Bank reserves the right to charge fees in relation to the use and/or termuination of the Services and to revise such fees at any time with or without notice to the customer.
The Bank shall determine and notify the Customer of the rate of any fee from time to time. which shall be binding on the Customer. Fees shall be collected from the Customer
n such manner and at such intervals as the Bank may specify. In addition to the Fees, the bank may prescribe munimum balances to be maintained in accounts for availing the
Internet Banking facilities.
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The Customer shall provide such mformation as the Bank may from time to time reasonably request for the purposes of providing the Services.

The Bank 1s automatically authorized to share the information with any other person/entity, including its third party agents as and when necessary according to existing law:.
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The Customer shall not, and shall not attempt to decompile, reverse-engineer, translate, convert, adapt, alter, modify, enhance, add to, delete or in any way tamper with, or gain
access to, any part of the Services or any Internet Site or any software compnised mn them.
MEFA HATE T AT T AT SraTAE AIEE a1 ARCHTE ET Ui (A9aeE #aad, T 9, qEe  qar Saee  auHE T, ST B, Aiiagd 59ar GaT T T gehEn / feaEEn T
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The Customer acknowledges and agrees that the Information. the Reports and their form. format, mode or method of compilation, selection, configuration, presentation and
expression are the mtellectual property nights (copyright, trademark, patent, design, creation, mvention etc.), trade secrets, confidential / proprietary property of the Bank and
the respective Information Providers. Unless expressly pernutted by these Terms and Conditions, the Customer shall not, and shall not attempt to:
(copyright, trademark, patent, design, creation, invention) HTf& =qraife Iatgar (trade secrets), proprietary H¥IfT &7 9+ [G9a9TE Wede =T Tag | A wHEe G WA
1 Sell, transfer, disclose, assign. convey, lease, sub-license, share, loan, distnbute, transmit, broadcast, cablecast, put in circulation, download, reproduce, duplicate or
otherwise provide or disseminate any Confidential Information in any form or by any means to any other person or commercially exploit any Confidential Information;
T FATATE F T GTAT A F A CwATE S, B A, W G, fretard e, saren eren, st G, @ eathes A, swarn awrad, watan B, famor i, wam
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1. Remove, obliterate, erase, relocate or modify in any way any proprietary marking on or appearing including, without linitation, any trademark or copyright notice; or
= uf trademark =1 copyright ® T=FTESAT TATT TN a1 AfeAfAE TEa, SH@0 proprietary Fovss w1E frate A 2arew, A, Farew A afed T e FEe wew a1 T

T T T 9
. Incorporate or combine the above with any other programs.
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The Customer agrees that all right, title and mterest in and relating to the above and any and all related copyright, patent, trademark, service mark, proprietary property, trade
secrets and exclusive works are and shall remain the exclusive property of the Bank and the respective Information Providers. No right, title or interest other than the night to
access the Information and the Reports subject to these Terms and Conditions 15 conveyed or transferred to the Customer. The Customer shall not make any representation or
do any act, which may be taken to indicate that the Customer has any such right, title or interest.
wfy Sfeafan @3, f5 7 ®7 0P a1 99 qeag wiee, Seve, TTArE, AW ATE, Srascdl aedtn, siee AT T UhATE ST 8% T SeariiT au SEaEEeE THEiaE 5
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TATH EF FEAHIT ARATAT ATEEE AT FAATHT MEPATE Tl FATST A1 FACA TR G | MEFH ATGET H GRS AGFTL, B A1 5w TOF A TG B AT THCF qravaiaeT
The Information will be made available as it 1s supplied and will usually identify the Information Provider supplying it to the Bank. The Bank does not endorse or express any
comment on any Information supplied by any Information Provider nor assume any duty to check or verify any Information. The Bank does not accept responsibility for the
legality, validity, completeness, effectiveness, adequacy or enforceability of the data therem.
=T B SeT e Sueed TR T W T SweTs guT 59 AT SRAEE aiEwrT TV0E g6 | 9 TAEEtd qe geAraly awe qEats waras o faeelt T @ e T
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The Bank will take reasonably practicable steps to ensure that 1ts systems in connection with the Services are nstalled with adequate security designs and to control and manage
the risks in operating the systems. None of the Bank or any Information Provider warrants or represents that the Services, the Information are free from virus or other destructive
features which may adversely affect the Customer’s hardware, software or equipment. In no event shall the Bank or any Information Provider be liable to the Customer or any
other person for any meidental, mdirect, special, consequential or exemplary damages meluding, without limitation, any loss of use, revenue, profits or savings.
AT AT SIETATERATE AT AT AT T Aa ST Aaeid TAAET JwAg | 51 T A, S5 a6 AaEE AR AEAE (e T ST T g 3rae g
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The Customer shall be fully liable and responsible for all consequences ansing from or in connection with use of the Services and/oraccess to any Information in the Internet
Site or any other mformation as a result of such use by the Customer or any other person whether or not authorized. The Customer shall indemnify the Bank, any Information
Provider and their respective officers and employees agaimnst all liabilities, claims, demand, losses, damages, costs, charges and expenses of any kind (including, without
limitation, legal fees on a full indemmnity basis) which may be incurred by any of them and all actions or proceedings which may be brought by or against any of them mn
comnection with the provision of the Services, Information / Reports in the Internet site except m the cases of willful default of the Bank.
TESA AT A0 FHH AT AT AT G SATn G SaT TR L TSI ATGT T AT AT AT G AeAesiG GRTTERE AT qeqe Faear Ewe g | a9 A, i
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=7 FEEeiT fawae A 95 ATET wET 69 P a1 GCRAEnE AN MEw 3@, g FAEE T e Aiuwd T waaies Meg & 90 s Smitear, a6, A/, 962, i, 99,
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The Bank may, at any time, without giving notice or reason suspend or terminate all or any of the Services or their use by the Customer.
Serel T AT AT T G AT A G FO TEAEET AR GAT T A AT FA AAEOAE W a7 5 T A=y |
The Customer may ternunate the use of the Services at any time by giving to the Bank prior written notice of a reasonable period.
The Services shall cease to be valid and the Bank shall be entitled to the immediate restriction of the User in the event of:
foe Sfefias sramarar Sa1 w970 B @G T S@e TARTEATETS A FETE GAAT T A2 qewre TiHae s
1. Closure of Designated Account(s);
1. Death of a User — provided 1t comes to the knowledge of bank or notified

TR Heg SURT A7 FEF ATECAT ACH GIGAT A1 A0S qAT AICE AT
1. The User(s) authority to operate the Designated Account 15 terminated, which 1s advised to the bank ;
. Customer / user 1s blacklisted and / or defaults on a loan or other simular obligation.

T FAATETETE FEl qOAT T T /AT HoAl A R T Aaeaare g e

v.  The Bank requests to stop the use Internet Banking Facilities.
vi.  Customer / user fails to mamntain the mimimum balance as stipulated from time to time.
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The Bank may revise these Terms and Conditions and/or introduce additional terms and conditions at any time and from time to time with or without notice to the customer
and shall be binding on the Customer 1f the Customer continues to maintain or use the Services on or after the effective date of vaniation.
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Communications delivered personally, sent by post, facsimile transmission, telex or email shall be deemed to have been recerved by the Customer (where delivered personally)
at the time of personal delivery or on leaving it at the address last notified in wniting by the Customer to the Bank. Commumications sent by the Customer to the Bank shall be
treated as delivered to the Bank on the day of actual receipt.

MET =EATE GEUH A1 WEF G Awwrs uhge GHgAT Gl iEn ST §6TE, BATE, GeE a1 sHeEiE IS TEeeTs WEE I TR a3y | qEE 5 GEEE ey
Each of the provisions of these Terms and Conditions 1s severable and distinct from the others and, if at any time one or more of such provisions 1s or becomes illegal, invalid
or unenforceable in any respect under the laws of any junisdiction, the legality, validity or enforceability of the remaining provisions shall not be affected m any way.
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All the Customers shall be bound by these Terms and Conditions and be jointly and severally liable for all the transactions and dealings effected by using the Services.

At o T wEEaTET G WEwETATE H4Th TR ATACHE TG T AaTH ST AR AMUE g5 wEE T aAaTaaa A (e g |

Unless the context otherwise requires, “person’ includes an indrvidual, firm, company, corporation and an unincorporated body of persons.

TTeTEaTSTd AT YAET GET THUEE, S SO S, SEA, HEOl, S T EhEsd FEeAeT maTeE warag |

These Terms & Conditions will stand amended 1f law, government regulations or instructions 1ssued regulatory bodies, necessitate such amendments.

T, AT (AT a1 e = T R e 4t o T aeeeeTs 9iEd T 9 AT ST JE NG T AaeiEears g N |

The Services and these Terms and Conditions shall be govermned by and construed in accordance with the laws of Nepal and the Bank and the Customer submuts to the
non-exclusive jurisdiction of the Courts of Nepal.
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Internet Banking Access: The user would be allotted an Internet Banking user-1d and a set of secret passwords by Bank in the first instance. The user will be required to change
the password assigned by Bank on accessing Internet Banking for the first time. As a safety measure, the user shall change the password as frequently thereafier as possible.
The User unconditionally undertakes to have the user-id and passwords (login, transaction and OTP) kept confidential; and to not let any unauthorized person have access to
the mternet while the User is accessing the Internet Banking.

The user grants express authority to Bank for carrying out transactions and mstructions authenticated by such password.

If the User forgets the user-id or the same gets disabled after a number of mcorrect password attempts, upto such number as may be defined by Bank from time to time, then
the user may request for the re- 1ssue of his'her password, OTP. OTP functionality can be revived on recerving the request from registered email address and customer needs to
collect password by visiting the branch.

ZETE STFTF HAT FHT UG T AT Tt AEETE gawe ArFT geere (User Name) T Tra=Ew (Passwords) T g | TEET THRTAT WEEA TETE I TOH AGAT THASED
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One Time Password: The One Time Password (OTP) 15 a umique and time-sensitive password used as added secunity on Internet banking. The One Time Password (OTP) does
not replace the password you use to carry out your transaction on the Intemnet banking but provides a second layer of security. The One Time Password (OTP) will be sent to
you by SMS/ email and 1s valid for five rmnute for one transaction only. The One Time Password (OTP) 1s used for but not limited to functions as: fund transfer, bill payment,
password change etc.

T'we confirm that the provided mobile number and email address are correct and to be used by the Bank to send OTP (One Time Password) to make financial/non- financial
transaction over the Internet Banking of Laxmm bank I'we request the bank to honor the request made through the above mentioned email and I/'We shall be responsible for any
financial or non-financial loss on account of misuse of mformation sent on mentioned email address and/or mobile number.

By opting to receive OTP through email I'we understand and agree to the risk associated with transferring information through email.

a7 21z arEaE (One Time Password a1 OTP) S71# Zvevre ST eTs 99 falin awras $anT i qiear 7ed 0F &1 796 0% 9% a7 4 Maael seaaemn ar waem 7 afes amas
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Transaction Amount: Fund transfer facility provided shall be as per the limit/ rules set by bank from time to time. Bank shall restnict the fund transfer activity to specific amount
and/or number of counts on daily, weekly, monthly and vearly basis etc.
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(Authorized Signature) (Authorized Signature)
(AIFE TETE) (AMFIH TETEd)
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